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5.1 Business Scope

5.1.1 Main areas of business operations

Business ltem Major Business

With Respect to High Net Worth Customers, the Personnel of Wealth
Management Provide the Financial Planning or Allocation of Assets Per
Customers’ Requirements and Offer Various Financial Products and Services
Included in the Bank’s Business Lines Approved by the Competent Authority.

Wealth Management Business

Consumer Banking Product : Mortgage Loans, Simple Credit Loans, Operating
Fund Financing, Individual Credit Loans, Tuition Loan, Credit Cards and Credit
Card Processing etc.

Loan Business
Corporate Banking Product : Operating Fund Financing, Loans for Capital
Expenditure, Project Loans, Issuance of Local Letters of Credit, Letter of Credit
Issuance, Export Negotiation, Guarantees and Acceptances etc.

Chip Combo Card, Internet Banking, Web ATM, Telephone Voice Service,
Financial XML-based operating Platform for Collecting Banks, Domestic ATM
Acquiring Affairs in UnionPay Card in Taiwan, Electronic Payment System of
Kaohsiung City Treasury, etc.

Electronic Financial Business

Export, Import, Outward and Inward Remittance, Foreign Currency Deposit,
Foreign Currency Loans, and Payment Secured by Foreign Currency, Without
Recourse Factoring, Transaction of Derivative Financial Products and OBU
Foreign Check Deposit Business.

Foreign Exchange Business

Trust of Real Estate, Trust of Securities, Money Trust, Trust of Money Claim
and Guaranted Right of Object, Assumption of Executor and Administrator Of
Estates of Deceased Person, Discretionary Investment Business, Act as Agent
for Issuance, Transfer and Registration of Marketable Securities, and Payment
and Distribution of Dividends, Interests and Bonus, Provide Advisory Service
on Issuance and Offering of Marketable Securities, Subscription Business of
Portfolio, Custody Services, Safe-Deposit Box Rental Service etc.

Trust Business

Transactions of Stocks, Beneficiary Certificates for Funds, Short-Term Bills,
Preferred Stocks with Fixed Income, Negotiable Certificate of Deposit of the
Central Bank, Government Bond, Corporate Bond, Beneficiary Securities and
Asset-Backed Securities.

Investing Business

5.1.2 Weightings and Changes of Key Business Assets against Total Assets
Unit : NT$ Million, %

2012.12.31 2011.12.31
Major Business
Amount % Amount %
Total Assets 221,121 100.00 223,909 100.00
Consumer Banking Business 54,003 24 .42 53,697 23.98
Corporate Banking Business 109,394 49.47 114,203 51.00
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5.1.3 Weightings and Changes of Key Business Revenue against Total Operating Revenue

Unit : NT$ Million, %

2012.1.1-2012.12.31 2011.1.1-2011.12.31
Item

Amount % Amount %
Total Operating Revenue 5177 100.00 5,219 100.00
Revenue on Loan Business 3,493 67.47 3,242 62.12
Revenue on Investing Business 825 15.94 730 13.99
Revenue on Wealth Management Business 295 5.70 279 5.35
Revenue on Deposit Business 24 0.46 27 0.52
Revenue on Foreign Exchange Business 23 0.44 23 0.44

5.1.4 Business Plan for 2013

1. To increase BIS ratio and expand the revenue size:
(1) Issues subordinated debts to increase capital adequacy ratio; expand the scope of operation and bolster
earnings in order to increase tier 1 capital.
(2) Adjust the asset structure to increase engagement in loan operations that has low risk factor.
2. To increase the write off coverage ratio to strengthen risk tolerance.
(1) We committed ourselves to increase profit. Our priority is raising our bad debt allowance and enhancing
our ability to absorb risks.
(2) Strengthen quality of credit extension, speed up collection of non-performing loans and be familiar with
borrowers to decrease overdue loans.
3. Continuously increase asset profitability.
(1) Increase in engagement of small-medium business loans and home mortgage.
(2) Decrease MML business, municipal government loans of lower profitability, adjust asset portfolio,
improve the quality of assets and increase the profits.
(3) Strengthen the promotion of participation in OBU business.
4. To expand the revenue size: expand the revenue size by using an institutional client group and general
consumer group as the main axis and promote the deposit.
5. Plan a variety of new businesses to satisfy customer’s needs of “one stop fulfillment of purchase”.
(1) To set up CNY business for DBU.
(2) Gold passbook.
6. Increase the size of foreign exchange deposit and revenue.
Increase E-banking services items for strengthening competiveness and increase business volume of foreign
exchange.
7. To strengthen wealth management to increase benefits of exercising funds.
Taking into consideration both security and liquidity, and operate steadily to increase benefits of exercising
funds.
8. Increase income of transaction fees:
(1) Increase promotion of foreign and domestic funds businesses.
(2) Trust business, increase trust fees of real estate trust business.
(3) Expand our customer base. Promote mutual fund and personal finance businesses to increase fee and
commission revenue.
9. To decrease the capital cost and improve the deposit structure.
(1) Reduce the size of time deposits to reduce the cost of capital.
(2) Roll out demand deposit competition
10. Strengthen internal control and risk management framework for prevention and reducing frauds.
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5.1.5 Market Analyses

1. Regions Where the Bank Operates
The bank focuses primarily on the domestic market. Until the end of 2012, the Bank has 40 business units
(exclusive of OBU), 30 of which are located in Kaohsiung City, 1 in Pingtung City, Tainan City, Taichung City,
Taoyuan City, and Hsinchu City, 2 in New Taipei City and 3 in Taipei City.

2. Future Supply and Demand and Growth of the Market in which the Bank is Engaged

(1) Future supply and demand of market

The Central bank will continue to monitor control stipulations on home purchase, land mortgage
measures and luxury home mortgage on specific regions in 2013, for strengthening the activity of real
estate trading marking under credit risk management of financial institutions. The financing facility will be
suppressed continuously.

To expand the region for business development of domestic financial institutions, Financial
Supervisory Commission promote and organize the “the project of financial management platform for
Taiwan locals” that satisfy the locals’ needs on asset management. That platform will develop toward
linking underlying products of currency of Mainland China and Taiwan, which provide more diverse
financial management options for locals.

(2)Growth of the Bank
We expect that, in the short run, market interest rates will remain unchanged. Since the room
for significant growth of interest rates at the Bank is limited, in order to increase profit, the Bank will
aggressively adjust our loan portfolio to improve the interest rate spread. At the same time, we will adjust
our deposit structure to lower the cost of capital and increase profit.

3. The Bank’s Competitive Niche
The Bank’s prime competitive strength resides in its identity as a “local bank” operating for thirty-one years
domestically and engaged in developing local business and plentiful local resources.

4. Advantageous and Disadvantageous Factors of the Bank’s Prospect, and Response Measures
(1) Favourable Factors

A. The Kaohsiung City Government holds 45.28% of the bank’s ownership interest, providing stable
management as well as consistent sources of deposit and loan businesses.

B. The bank has capitalized on the distinct industry characteristics of the Kaohsiung region, and
developed its SMEs lending for many years. It has accumulated a customer base that generates
consistent revenues, and a loan portfolio that grows progressively year after year. The bank is well-
positioned in the local market.

C. The Bank is actively developing the wealth management business for higher fee-based income and
diversifies earnings.

(2)Unfavourable Factors

A. Compared to industry peers, the Bank has lower demand deposit ratio results in higher funding costs
and lower profitability.

B. Small business size and weak bargaining power makes the Bank susceptible to market competition
and lower interest margins.

C. Following expansion of the cross-strait financial policy, the market changes from time to time. The
bank will face more intensive “conglomerate” competition.

(3) Response Measures
A. Attract low-cost capital and improve our current deposits to reduce funding costs.

B. Continue enhancing and adjusting asset and liability portfolio, in hopes of expanding the interest
spread for deposits and generating income.

C. Continue enhancing upgrading the proportion of loans to SMEs, fostering local SMEs, increasing the
Bank’s income and creating a win-win situation.
5.1.6 Overview of Research and Business Development of Financial Products

1. The Scale and Performance of Major Financial Products and Corresponding New Functional Units in the
Past Two Years
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Unit : NT$ Million

2011.12.31 2012.12.31 2013.03.31
Major Financial Products
Balance Balance Balance
Loans to SMEs 39,531 40,678 42,816
Tuition Loan 6,650 6,598 6,379
Simple Credit Loans 1,532 1,285 1,156
Spec?lflc Money Trgsts Ear'n'1arked for Investing 18,721 18,730 17.979
Foreign and Domestic Securities
Trust Assets 19,100 20,168 19,587
(2) New Business Units : None.
2. Expenditure & Results of R & D in the past two years and Future Plans
(1) Expenditure of R & D
Unit : NT$ Million
Year 2012 2011
Amount 0.66 0.59

(2) Results of R & D

Business Item

Financial Products

Deposit Business

On-line automatic debit of Kaohsiung City parking fees included Fengshan and Niensong

Districts additionally.

Loan Business

Open "Low-Interest Mortgage Campaign Project", "Mortgage Life Insurance Premium Campaign"

and "ATM Card and Personal Financial Planning Campaign", etc.

(3) Future Plans of R & D

Unit : NT$ Million in 2013.3.31

Plans of R & D

Progress

Fees of R& D

Time of Work-Down

Key Point of Success

None

None

None

None

None

5.1.7 Plans for Long-term and Short-term Business Development

1. Short-term Business Development

(1) Loan Business

A.In order to promote the loan to SMEs aggressively and control risk, the Bank continues promoting
transfer of SMEs credit guarantee bond business. The promotional strategies include adjustment of
license and drafting the incentive programs to upgrade business entities’ willingness to be enrolled in
the programs.
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B. Strengthen consumer banking by continuing to transact the competitive “Low-Interest Mortgage
Campaign Project”, widening the eligibility of Simple Credit Loans, and flexibly adjusting the maximum
loan quantum.

C. To cope with Kaohsiung City Government’s policy to develop the economy and boost industry, the
Bank continued to transact the “Funding Program for Enterprises in Jurisdiction of Kaohsiung City and
Pingtung County” and “Small Commercial Loan” to fulfill its goal of being a “local”, “professional” and
“outstanding” bank to help SMEs.

(2) Trust Business

Continue promoting “Specific Money Trusts Earmarked for Investing Foreign and Domestic Securities”
Preferential project, dedicated to developing the “independent management and employment of money

trust”, “Real estate trading price trust business”, “trust of real estate trust for co-construction of houses”,
“trust of securitits” and “Escrow service for pre-construction housing units”.

(3) Deposit Business

A. Upgrade the demand deposit weight, and improve deposit structure to reduce the Bank’s working fund
cost.

B. Establish the financial XML-based operating Platform for Collecting Banks to provide a well-founded
e-platform for corporate banking and stabilize the clientele.

(4) Foreign Exchange Business

A. Offer CNY services.
B. Planned to provide online services of deposits, remittances and L/C issuance that amount over NTD
500 thousand.

(5) Wealth Management Business

Organize the wealth management personnel training sessions internally to enhance wealth
management personnel’s professional qualification and compliance, and organize wealth management
seminars for customers and irregular feedback campaigns externally to cultivate the interaction between
the Bank and customers more thoroughly.

(6) Municipal Treasury Business

A. It is planned to establish a tax collection unit that locates outside of our branch, and to collect various
taxes via computerized operation, which implemented the internal control.

B. To benefit the public in paying various taxes, we assisted institutions in developing a “payment slip
barcode ststem” and authorized convenience stores to collect taxes on our behalf, which is beneficial
for write off operations.

2. Long-Term Development
(1) Loan Business

Target loan to SMEs generating higher profit as the first priority, develop SMEs and increase the profit
within the extent that risk is controlled in a proper manner.

(2) Offshore Banking Business

A. Cultivate old customers and develop new customers: cultivate old customers that have established off-
shore factories through the various branches, develop new customers and solicit customers that have
not yet traded with the international financial business branches in Taiwan in the capacity of “off-shore
company”.

B. Fulfill off-shore credit investigation: send the personnel to collect the business information in Mainland
China and South East Asia irregularly, and contact members of the local Taiwan businessmen
associations through Taiwan businessmen who have traded with the Bank, so as to control customers’
status and extend business reach.

C. Enhance the international syndicated loan business by adding secondary market among the Bank’s
target market. By selecting quality case with duration within 2 to 5 years and interest spread over 2%,
to reduce the risk and increase the Bank’s earnings.

(3) Wealth Management Business

Assist wealth management personnel internally to develop different customer bases and provide
complete and diversified wealth management products, and work hard to “Satisfy Customers and Create
Customer Value” externally as its ultimate purpose.

(4) Municipal Treasury Business

It is planned to establish a “Government treasury service net” on our bank’s website, which benefits
institutions in executing online operations for decreasing teller operation time and customer waiting time.

66



OperationaliHighligh s

5.2 Human Resources

5.2.1 Information of Employees for the Past Two Years & Up to Mar. 2013

Year 2011 2012 2013.03.31

Number of Employees (Person) 939 942 934

Average Age (Years old) 43.38 44 .45 45.28

Average Years of Service (Year) 16.65 17.52 18.33

Ph.D. 0 0.21 0.21

Masters 10.54 11.79 12.21

Level of Education (%) Bachelor’s Degree 78.60 77.39 76.87

Senior High School 9.80 9.55 9.64

Below Senior High School 1.06 1.06 1.07

Securities Investment Analyst 4 6 6

Securities Specialist 80 81 80

Senior Securities Specialist 222 229 230

lSD?;Jerlstls?;:;\;estment Trust and Consulting 153 164 166

Analysts of Futures Trading 1 1 1

Futures & trust fund sale representatives 105 104 106

Name of Employees With| Bill Finance Specialist 209 215 219

Certificates, Licenses Trust Supervisor 12 10 10

e aeatony Trust Manager 302 198 195
(person ) ,

Trust Operations Personnel 668 667 666

Basic Test for Bank Internal Control 706 71" 707

Non-Life Insurance Agent 1 1 1

Non-Life Insurance Broker 1 1 1

Life (Investment Link) Insurance Sales Agents 771 772 766

Non-Life Insurance Sales Agents 623 620 616

Certified Public Accountants 1 1 1

5.2.2 Employees’ Further Education and Training

1. For the purpose of encouraging employees to undertake further studies in off-work hours, the Bank has a

2.1

policy of reimbursing half of the tuition fees for any employees undertaking further studies relevant to their
work at universities, colleges or graduate schools of universities. The Bank has sponsored 43 person-times
in FY 2012.

n order to advance the professionalism and skills of the Bank's employees, develop future human resources
in all kinds of business and with the aim of improving employee quality and enhancing our service quality,
the Bank continually plan for the various training programs from time to time. Details of training programs for
FY 2012 are as follows:

(1)Internal Training (Include Commissioned Training): In 2012, 51 class-times of “The on the job training
for financial sales of 1st quarter, 2012.” were offered and a total of 2,887 person-times attended the
training, which covered the various fundamental sales training courses, advance finance and sales
courses, regulations educational courses, new financial products (and promotion) courses and financial
management and insurance or marketing techniques seminars and leadership management course.

(2)External Training : Due to business requirements, the Bank sent employees from time to time to attend
the relevant training programs organized by other related educational training institutions. In FY 2012, we
have sent a total of 644 person-times to participate in such training programs.
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(3)Overseas Educational Visits / Seminar : In FY 2012, the Bank sent 4 person-times abroad to undertake
educational visits.

(4)To fulfill the coroprate governance system and upgrade directors’ / supervisors’ professional intelligence,
the Bank sent 9 directors / supervisors including Chien-Sheng Hao to attend the corporate governance or
financial professional programs in 2012, totaling 20 person-times.

5.3 Social Responsibility and Moral Behavior of the Bank

5.3.1 Care about Society

The “Kaohsiung Bank Social Welfare and Charity Foundation” was incorporated by the Bank in Mar. 2008.
The Bank is committed to various charities and activities in 2012, including to donating funds to Taiwan
Fund for Children and Families, co-sponsoring the two programs “Harbor City Collective Student Loan” and
“Seeing Hope Express Service” with United Charity Association Kaohsiung. Actively participate and sponsor
“Down’s baby Ice land Adventure Summer Camp” held by Down’s Syndrome Caring Association, “Low income
households charity activity” held by Kaohsiung City Shan Garden Charity Association, “Food Bank Assistance
program for elementary school children in remote areas” held by ANDREW Charity Association, “Raising Home
for Children” project fundraised by Concerned Ichthyosis Association Kaohsiung, “25th Charity Concert ” by Syn-
Lu Social Welfare Foundation and Zuoying special development center lunch fees, “Disadvantaged families,
children and youth community care service project” organized by GWG Social Welfare Charity Foundation, “Send
love to tribe of lunchbox fundraising project” held by Children by Us foundation, donated microphone equipment
to GWG Social Welfare Charity Foundation and Kaohsiung City Liouguei Baolai Remodel Association (1 set),
“Save the Famished Children — Paint the dragon eye children drama charity performance” by World Peace,
“Rare Diseases Of Spinocerebellar Ataxia Holistic Support Program” held by the Southern region office of
Taiwan Spinocerebellar Ataxia Association, “Blooming Silent world — Showcasing the charm of city-Kaohsiung,
Mandarin Competition for hearing loss students in KaopingNan region” held by Sound of Home Foundation,
“Sunshine Bursary Project” held by Sunshine Social Welfare Foundation, “The 10th Appreciation Concert of
Angel Heart Family” held by Angel Heart Family Social Welfare Foundation, “Cornerstone disadvantaged
children holiday activity lunchbox fundraising project” held by Promotive Association of Ideal Family, “Warm
up the winter for deaf” event held by Deaf and mute benefit association, “Appreciation and caring charity
luncheon” held by Evergreen Senior Caring Association, “ORBIS eye sight screening test for school children
in remote areas” held by ORBIS Taiwan, “Early Childhood Education for craniofacial children allowance” held
by Noordhoff Craniofacial Foundation, “Equipment allowance” for Xiaoling Xiaoai community development
association, “Equipment allowance for after school class for disadvantaged children” held by LiouGuei remodel
caring association, “Cooking and bathroom equipment allowance for Cultural Growth Class” held by Maolin
Community Construction Association, “After school care for Disadvantaged aboriginal children” held by Maolin
Aboriginal women and children development association, “End of year winter caring event for aboriginals”
held by Kaohsiung City Council, “2012 The appreciation event of spreading kindness and caring land” held
by Kaohsiung City Hou-Ahin Charity Foundation, “Happy Neighborhood, Active Kaohsiung — Health walk for
mothers” held by Kaohsiung City Women Health Caring Association, “2012 Strengthen Community Season
carbon reduction promotion” held by Kaohsiung City Zuo Ying region Xing Xia Community Development
Association, “2012 Hearts for Harbour — Happy Kaohsiung” held by Kaohsiung Youth Service Association, “Visit
to Starlet Ecological Farm for Autism patients” by Kaohsiung branch of Soroptimist International and “2010
Loving Dog Festival-Give a home to furry street kids” held by The Port Junior Chamber, and also organize one
blood donation campaign in August and December respectively.

5.3.2 Assistance for Learning and Growth

The Bank enthusiastically sponsored the “3rd Term Children Folkgame Memory and Endless Love Charity
Carnival” sponsored by The “Little Tarzan trekking Shou Mountain — Children festival challenge event” held by
Kaohsiung City Active Youth Caring Association and the “Seminar for volunteers and city hall building visits of
2012” held by Kaohsiung city Gang An Caring association.

5.3.3 Sponsor Art & Cutural and Physical Training Events
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The Bank enthusiastically sponsored the “R.0.C 2012 National Badminton Championship” held by Badminton
Association of Kaohsiung Municipal Athletic Federation, “Hot Harbour — Summer foreign country festival” held
by The Port Junior Chamber, the “101 National Disabled Games” held by Kaohsiung City government, “Sky
dance musical” held by Taiwan Drama Performance, “Chen Mei Yun Taiwanese Opera - blooming Erithryna
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Flower” held by Bureau of Cultural Affairs, Kaohsiung City Government, “Kaohsiung city mayor cup: 22nd Fong
Shan Taiwan and Japan ground golf assembly” held by Kaohsiung City Fong Shan Ground Golf Association,
“Kaohsiung city 2012 senior cup global croquet championship” held by Kaohsiung city croquet Association, “The
Third Wonderful Painting” held by Kaohsiung City Lotus Lake cultural tour association, “The First Kaohsiung
City Chairman Cup for Badminton and promotion for proper summer activity for youth” held by Kaohsiung
City Recycle Associations, “2012 Charity Concert - Love brings out hope” held by Kaohsiung City Women
Association, “The 13th Presidential Cup for International Ground Golf Game” held by The Republic of China
Ground Golf Association, “The 2nd of Second NanKaoPing End of Year Community Education and Group
Benefit Performance Assembly” held by Kaohsiung City Feng Ling Community Education Promotion Association
and “Taiwanese Rock and roll — reminiscing Cijin and flowing music” held by Kaohsiung City Neighborhood
Culture Development Association.

5.4 Information Technology and Computer Facility

5.4.1 The Core Hardware / Software and Maintenance

The current hardware of the core IT system contains IBM NTD transaction server, disk, transmission control
server, foreign exchange transaction server and two cryptosystem servers, and the software in service are IBM
Z/VSEA4.1 for core banking system and IBM OS / 400 V4R5 for the foreign exchange system. The Bank engage
maintenance contracts with both systems.

5.4.2 Emergency Backup and Security Protection

1. Developing and testing systems function not only for implementation and testing on a daily basis but also the
backup systems for operating systems, such as operation server, disk, and communication control server.
The two cryptosystem servers are the backup for the cryptosystem systems of operation hardware.

2. The Bank conduct backup drill for operation mainframe, communication control server, and cryptosystem
systems on a six-month basis. As to backup drill for disk storages, the Bank has it once each year.

3. The Bank entered into a remote backup contract with FISC, which requires us to conduct remote backup
drills twice a year in FISC.

4. To ensure the IT facility is functioning well and the safety of employees, the Bank impose entrance control
in the IT building and have a generator, two sets of uninterruptible power system, and two sets of air
conditioning machines. The Bank also conduct a fire drill every six months.

5.5 Labor Relations

5.5.1 Employees’ Benefits, Retirement, Labor-capital Agreement and Fulfillment of Labor Rights

1. Employees’ Benefits: In order to ensure better living for the Bank’s employees and encourage their working
spirit, they are eligible for performance incentives and bonuses, group insurance, subsidies of credit points
for further education, welfare funds, and scholarships for their children’s education.

2. Retirement: The Bank conduct retirement of bank employees in accordance with the “Rules Governing
Retirement, Pension and Layoff of Employees of Bank of Kaohsiung”, and contribute monthly Workers’
Retirement Reserve Funds pursuant to the Labor Standard Act and provide the laborers’ retirement pension
on a monthly basis pursuant to the Labor Pension Act.

3. Labor-Capital Agreement: The Bank has an agreement with the Bank of Kaohsiung Workers Union for
protecting labor rights and ensuring the relationship is in harmony.

4. Fulfillment of Employee Rights: The Bank has rules to clearly specify rights and obligations between the
employer and employees. Those rules stipulate promotion, assessment, position rotation, reward and
penalty, and bonuses respectively for securing rights of employees.

5.5.2 The Bank has Suffered Any Loss Arising from Labor Disputes for the Past Two Years and Up to Mar. 2013 -

None.

5.5.3 Reponses to Current and Potential Disputes that May Occur in the Future  No dispute was occurred up to Mar.

31, 2013.
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5.6 Important Contracts

Tax

(CBC)

tax.

Nature of Contract Contracting Party Duration of Contract Major Contents R(z;:fst:n
. The Company and from: Dec.1, 2008 _ ,
Outsourcing Contract|Financial Information Credit card service None
. to: Dec. 31, 2013
Service Co., Ltd.
The Company and .
Outsourcing Contract|Hewlett-Packard Taiwan from: Apr. 1, 2011 Data processing None
to: Mar. 31, 2014
Ltd.
The Company and
. . from: Feb. 1, 2013 .
Outsourcing Contract|/An Feng .Enterprlse to: Jan. 31, 2015 ATM service None
Corporation
The Company and )
Outsourcing Contract|Li Pao Security o115 ol PAVLS Cash escort None
. to: Jan. 31, 2014
Corporation
Printing, packing and mailing
of notice of tuition loan,
account statement of specific
The Company and from: Jan. 1, 2013 g??n?;:tl:r? tsfslr? . 2(:3
QOutsourcing Contract|Chunghwa Post Co., Ltd., ’ Y ) 9 . _g ) None
. . to: Dec. 31, 2013 domestic securities, interest
Taipei Post Office. . . .
income and salary withholding
certificate, statement of loan
interest payment and account
statement of deposit.
The Securities and other
The Company and document are delivered among
. from: Dec. 17, 2012 .
Outsourcing Contract| CHUNG HWA Express rc_)m ¢ 0 Gangshan Benjhou Branch, None
to: Dec. 16, 2013 . .
Corp. Chien Chin Branch and
Business Dept. of the Bank.
The Company
Outsourcing Contract|and Macroscopic as of Jan. 10, 2008 |ALM and FTP None
Corporation
The Company and
The City Treasury  |The Bureau of Finance |from: Feb. 9, 2000 ;ZeaBZ:T ;a;ailt;?usr:edé; be None
Agency Contract of Kaohsiung City to: Jun. 30, 2020 9 gy
Treasury
Government
The National The Company and the The Bank was entrusted to
Treasury Agency Central Bank of China as of Feb. 1, 2011 be the agent of the National None
Contract (CBC) Treasury
The Bank was entrusted to be
Contraf:t for The Company and Bank |from: Jul. 1, 2010 the collection aggnt of varlt?us
Collection of Local . tax payments levied by various None
of Taiwan to: Jun. 30, 2015 L " . o
tax municipal cities, counties/cities,
townships/districts.
Contract for The Company and the The Bank was entrusted to be
Collection of National|Central Bank of China as of Jul. 1, 2010 the collection agent of national None
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of vehicles fuel charge

Vehicles Office

to: Dec. 31, 2013

collect for vehicle fuel charge.

Nature of Contract Contracting Party Duration of Contract Major Contents stlg:::n
. The Gompany, and 28 The Bgnk re-en’Frl.Jsted the
Agency of Kaohsiung . . Kaohsiung Municipal Treasury
oy banks including Bank . . .
Municipal Treasury ) , lasofdJan. 1, 2011 Business to 28 banks including None
. of Taiwan and Farmers . ,
Business Contract - Bank of Taiwan and Farmers
Association. .
Association.
The Bank was entrusted to be
acicy The Company and Land the collection agent of local tax
Collection of Local pany as of Jul. 1, 2010 . 9 None
Bank of Taiwan levied by the Kinmen County
Tax
Government.
Contract for The Bank was entrusted to
Collection of The Company and Taipei be the collection agent of
Municipal Tax and Fubon Bank =@ @l 1l 2Ly municipal tax, non-tax and fee AL
Fee of Taipei City of Taipei City.
Contraf:t for The Bank entrusted to be the
Collection of The Company and 41 . .
. . . from: Jul. 1, 2010 collection agent of municipal
Municipal Tax and banks including Bank of . None
. . to: Jun. 30, 2015 tax, other income and fee of
Fee of Kaohsiung Taiwan. . .
) Kaohsiung City.
City
The Company and The Bank was entrusted to be
Electronic Payment Kaohsiunp Ci)t/ from: Jan. 1, 2013 the agent of electronic payment None
Contract 9 Ly to: Dec. 31, 2016 system of Kaohsiung City
Government
Treasury
Contract for The Compgny and The Bank was commissioned to
. Transportation Bureau, |from: Jan. 1, 2013 . .
Collection of Traffic . . close cases immediately upon None
) Kaohsiung City to: Dec. 31, 2014 . PP
Fine collection of “traffic fine”.
Government
Contract for Collection| e ComPpany and from: Jan. 1,2013  |The Bank was entrusted to
Kaohsiung City Motor None

5.7 Information on Securitization Products Issued in FY 2011 Permitted under “Financial Assets
Securitization Provision” or “Real Estate Securitization Provision” : None.
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