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3.3.10 Implementation Status of the Internal Control System
A. Declaration Enforcement of the Internal Control System

Bank of Kaohsiung
Declaration Enforcement of the Internal Control System

             Attn：Financial Supervisory Commission  
Feb. 26, 2013

We, the Undersigned, hereby on behalf of Bank of Kaohsiung Co., Ltd. declared that during the period 
beginning Jan. 1, 2012 until Dec. 31, 2012, we did faithfully build the internal control systems and enforce risk 
control in accordance with “Implementation Rules of Internal Audit and Internal Control System of Financial 
Holding Companies and Banking Industries”. Further through detached and independent Audit Department, 
we conducted audit with audit reports duly submitted to the board of directors and supervisors on a periodic 
basis. We evaluated the effectiveness of its Internal Control System in accordance with the Guidelines for the 
Establishment of the Internal Control System by Public Companies (the Guidelines) set forth by the Securities 
and Futures Commission of the Financial Supervisory Commission. Through prudent assessment, all units of 
the Bank did faithfully enforce the internal control and legal compliance excepte those events listed on the 

attached table. The Statement of the Internal Control System will be a prominent feature of our annual report 
and prospectus, and will be released to the public. Should any statement herein involve forgery, concealment or 
any other illegality, Articles 20, 32, 171 and 174 of the “Security and Exchange Act” shall apply.

Declarants

                                              
Chairman

                                               
President

                     

                         
Chief Auditor

                                  
The Head Office’s Legal Compliance Head

（The content of the report is in conformity with the original declaration） 
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Appendix: Improving Plan and Strengthening Item for Internal Control System of Bank Of Kaohsiung Co., Ltd.

Base on Dec. 31, 2012

Strengthening Item Improvement Measures
Time Scheduled to Complete 

the Improvement.
1. Former banking staff of the Bank, Chi 

O O, embezzled the deposits and fees 
of the customer for personal purposes, 
which is a violation against Article 45-
1-(1) of the Banking Act. The Financial 
Supervisory Commission issued an 
executive order on June 29, 2012 for 
a fine amounting to NT$3 million and 
the discharge of Chi from  the bank 
pursuant to Article 129-7 and Article 61-
1-(1)-iii of the Banking Act.

1. The Bank has undertaken corrective action 
specified as follows: (a) fortify computer 
control in fee collection procedure with 
proper check and control by computer. (b) 
Enhance reconciliation management to high 
risk transactions (offsetting and termination 
of certificate of deposits before maturity). 
(c) Set up the “private properties parking 
area” for reinforcing the management of the 
telling zone. (d) Intensify the control over the 
delivery of payment exceeding the teller’s 
authorization. (e) Intensify the review and 
control procedure of the use of supervisor 
card.

2. The Bank has already incorporated the 
aforementioned corrective actions as items 
of internal audit and self-inspection, and will 
continue the monitoring of the implementation.

The Bank already reviewed 
and improved, and 
included into the internal 
audit for follow-up. 

2. Former banking staff of the Bank, 
Huang O O alleged use of counterfeit 
(forged) identification documents, 
information on incomes, and other 
documents in applying for consumer 
loans and mortgage loans through 
fraudulent means have been under the 
investigation of the police and public 
prosecutor.

1. The Bank has responded to the 
shortcomings as cited, and reinforced 
the related internal control procedures. 
Summary is follows: (a) the addition of the 
“important notice of opening an account 
not over-the-counter” for controlling the 
opening of accounts outside the branches. 
(b) Revising the “Important Notice to the 
Processing of Consumer Loans”, and the 
addition of “Important Notice to Processing 
Loans Secured by Real Properties” to 
strengthen the credit information and post-
approval management. (c) Amending the 
“Account Managers Operation Procedure” in 
fortifying the segregation of duties for checks 
and balances, (d) Intensify the control of 
the E-loan system, and (e) Reinforce the 
procedure for the control of loan account 
files and collaterals kit. 

2. The Bank has incorporated the status of the 
aforementioned corrective action into internal 
audit and self-inspection for continued 
monitoring

The Bank already reviewed 
and improved, and 
included into the internal 
audit for follow-up.

3. The member of the “Non- Performing 
Loans Supervisory Team” and the 
“Loan Review Committee” of the 
Bank is highly overlapped, and the 
responsibility of the negligence in 
properly writing off bad debts has 
not been properly reviewed. A study 
on the proper functioning and the 
independence of the organization of 
the Head Office is necessary. 

1. The Bank has responded by taking proper 
corrective action by adjusting the member 
of the “Non-Performing Loans Supervisory 
Team” and the “Loan Review Committee” of 
the Bank thereby only the vice presidents 
and the Head of the Risk Management 
Division hold membership of the team and the 
committee at the same time. The overlapping 
membership has been substantially reduced. 
In addition, the “Principle of Reviewing 
Neg l igence  in  Bad  Deb ts ”  has  been 
established for the non-performing loans 
supervisory team meeting under which the 
guideline for concrete action for the review of 
bad debts has been explicitly stated.

2. This case was reported to the Board of Directors 
of the Bank for discussion and resolution on Feb. 
23, 2012 and properly implemented.

Corrective action has been 
taken and reviewed by the 
competent authority on 
Apr. 27, 2012 with record.
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B. Independent Auditor’s Report on Internal Control System

Crowe Horwath (TW) CPAs
Member Crowe Horwath International

Bank of Kaohsiung Co., Ltd.
Independent Auditor’s Report

Mar. 28, 2013

To: The Board of Directors of the Bank of Kaohsiung Co., Ltd.

We have audited the accompanying financial statements of Bank of Kaohsiung Co., Ltd. As of December 31, 
2012 subject to generally accepted auditing standards. We have also examined the internal audit design and 
execution for business operation in FY 2012, the compliance with regulatory system, the appropriateness of 
allowance for credit loss, and the accuracy of statements and data filed with the competent authority. It is the 
responsibility of the Board of Directors to supervise the management in establishing and maintaining a proper 
Internal Control System, while our responsibility is to express opinions and issue a report on the Internal 
Control System based on our audits.

We conduct our audits subject to the “Implementation Rules of Internal Audit and Internal Control System 
of Financial Holding Companies and Banking Industries”. that is published by the Financial Supervisory 
Commission. The Measures require that we exercise the necessary inspection procedure including evaluating 
the controlled environment of the bank, major business risk, the nature of accounting and managing records 
and the design of Internal Control System; also, plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free of material misstatement. The audit includes examining, on a 
test basis, evidence supporting the amounts and disclosures in the financial statements. We believe that our 
audits provide a reasonable basis for our opinion on the effectiveness of the Internal Control System.

Except for the potential improvements recommended for the findings in the report, in our opinion, based on 
our audits, the Internal Control System, the execution of regulatory requirements, the appropriateness of 
allowance for credit loss, and the accuracy of statements and data filed with the competent authority of the 
Bank of Kaohsiung are with a proper control mechanism installed and with an effective design and execution 
maintained as of December 31, 2012

The audit report is issued to help the Board of Directors supervise the management of the Bank in improving 
internal control and for the reference of the bank component authority in extraordinary management.

Crowe Horwath (TW) CPAs

CPA：Shu-Man Tsai 

CPA：Ling-Wen Huang 

（The content of the report is in conformity with the audit report）

12F, 21 Linshen 2nd Road,
Kaohsiung, Taiwan R. O. C.
TEL:(07)3312133
FAX:(07)3331710
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3.3.11 Penalty Received for Unlawful Practices Over the Past Two Years, and Corrective Action Taken Against Major 
Defects

A. Indictment by Prosecutors Against the Responsible Person or Staff Members because of a Crime Committed on 
Duty: None.

B. Penalty for Violation of Acts:

 1. The former clerk, Tseng ○○, was suspected of misappropriating customers’ deposits
i. Penalty:

The Bank’s former clerk, Tseng ○○ during the section chief of Credit Management Dept, and 
misappropriated customers’ deposits, therefore, was held violating Paragraph 1 of Article 45-1 of the 
Banking Act. FSC fined the Bank NT$2,000 thousand according to the subparagraph 7 of Article 129 of the 
same Act, and ordered the Bank to dismiss Tseng according to Paragraph 1.3 of Article 61-1 of the same 
Act, on January 12, 2012.

ii. major defects:
The Bank’s former clerk, Tseng ○○, kept customers’ passbooks and signets, withdrew fund on behalf of 
customers, and misappropriated customers’ deposits, The business unit has not confirmed the agency 
relationship with the client before allowing bank teller Tseng to withdraw the clients’ funds. Examples of 
deficiencies are as follows: Even in cases where the personal seal imprints did not match those in the 
bank’s records, the bank still allowed wire transfers; the supervisors did not perform a detailed and exact 
review of the vouchers.

iii.Improvement:
(i) The Bank has notified related parties in writing that if specific banking personnel are too close to the 

customers beyond usual transactions, or have acted on behalf of the customers in making withdrawal 
and deposits without authorization, the parties should report to the account holders and refer the incident 
to proper internal procedure. In processing deposits and fund transfers, the relevant banking units shall 
confirm the authorized signature/seal and the important items of the vouchers for accuracy.

(ii) The Bank has defined the “Instructions to Handle Passbooks and signets Left by Customers” to govern 
the passbooks, signets and withdrawal slips left by customers, and also established a reporting system 
dedicated to report staffs’ extraordinary circumstances. Meanwhile, the Bank strictly prohibited its staff 
from engaging in any monetary transactions with customers or keeping passbooks and signets or 
processing withdrawal of fund on behalf of customers privately. If any staff was found failing to comply 
with said requirements, the Bank would impose severe punishment.

(iii) Further, the Bank has defined the internal random check mechanism towards the said matters, and 
included the matters into the internal audit procedures. Also the Bank would conduct self-assessment 
on a monthly basis. 

2. The Bank’s Tatze Branch was held violating Article 12-1 of the Banking Act on private house loans cases
i. Penalty and major defects:

On private house loans cases, the Bank’s Tatze Branch still required security from the co-issuers of 
promissory note, even if sufficient security has been furnished. Therefore, the bank was held violating 
Article 12-1 of the Banking Act and the requirements referred to FSC’s letter under Ching-Kuan-Ying (2) Zi 
No. 09700112042 dated May 12, 2008. FSC fined the Bank NT$500 thousand according to Article 132 of 
the Banking Act on February 9, 2012.  

ii. Improvement：

(i) The Bank has notified all brandes in writing forms several times to ensure their compliance with Article 
12-1 of the Banking Act, also organized credit defects discussion and training sessions to remind all 
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branches. Moreover, the cases have been added to the compliance implementation plan 2012 for 
guidance and testing, and would be monitor by internal Audit Office to follow up the compliance. 

(ii) For the defects, the Bank had asked all branches to perform overall inspection, and the internal Audit 
team to conduct on-site random check. According to the check result, similar cases were no longer 
existed.

3. The embezzlement of customers’ deposits and fees by former banking staff Chi O O: 
i. Penalty:

Former banking staff of the Bank, Chi O O, embezzled the deposits and fees of the customer for personal 
purposes, which is a violation against Article 45-1-(1) of the Banking Act. The Financial Supervisory 
Commission issued an executive order on June 29, 2012 for a fine amounting to NT$3 million and the 
discharge of Chi from  the bank pursuant to Article 129-7 and Article 61-1-(1)-iii of the Banking Act. 

ii. major defects:
(i)Chi embezzled customer deposits by voiding the issued certificate of deposit or filling in the time 

deposit list by hand without supervisor’s approval. Regarding the replacement of passbooks, both 
of the new issued passbooks and passbook register have not been signed by related personnel. In 
addition, regarding the payment exceeding the teller’s authorization, the head teller failed to deliver 
payment to the customer in the required procedure.

(ii)In the fee collection procedure the teller receives cash and registers the account at the same time, 
and also kept the stamp for approval of receipt and payment , which fails to implement internal 
control.

iii. Improvement:
(i)The Bank has undertaken corrective action specified as follows: (a) fortify computer control in fee 

collection procedure with proper check and balance (two-line payment receipt system). (b) Enhance 
the control of the registration of the use of passbooks and account review in high risk transactions 
(offsetting and termination of certificate of deposits before maturity). (c) Set up the “private properties 
parking area” for reinforcing the management of the telling zone. (d) Intensify the control over 
the delivery of payment exceeding the teller’s authorization. (e) Intensify the review and control 
procedure of the use of supervisor card.

(ii)The Bank has already incorporated the aforementioned corrective actions as items of internal audit 
and self-inspection, and will continue the monitoring of the implementation.

4. Former banking staff of the Bank, Huang O O Use the name of relatives in vain for making loans 
i. Penalty:

Former banking staff Huang of the Bank made loan from the Bank by using the name of relatives, which is 
in violation of Article 45-1-(1) of the Banking Act. Financial Supervisory Commission issued an executive 
order on February 26, 2013 for a fine amounting to NT$5 million and the discharge of Huang from the Bank 
pursuant to Article 129-7 and Article 61-1-(1)-iii of the Banking Act.

ii. major defects:
(i)Huang used the name of a relative for opening a current saving deposit account, which was a 

shortcoming in the review of opening new account.
(ii)Huang used forged documents to apply for consumer loans and a mortgage loan. The supervisor 

failed to properly cross-check the incumbency certification and income data of the borrower with the 
system of JCIS, and failed to conduct on-site inspection and appraisal, check the lien document, and 
register it in the computer system.

(iii)During credit verifying and credit granting operations, supervisors and banking staffs failed to properly 
keep the stamp, approval of loan and credit information check were conducted by the same person, 
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missing credit files, the release entitlement documents, such as lien documents, were not approved 
by supervisor.

iii. Improvement:
(i)	The Bank has responded to the shortcomings as cited, and reinforced the related internal control 

procedures. Summary is follows: (a) the addition of the “important notice of opening an account 
not over-the-counter” for controlling the opening of accounts outside the branches. (b) Revising 
the “Important Notice to the Processing of Consumer Loans”, and the addition of “Important Notice 
to Processing Loans Secured by Real Properties” to strengthen the credit information and post-
approval management. (c) Amending the “Account Managers Operation Procedure” in fortifying the 
segregation of duties for checks and balances, (d) Intensify the control of the E-loan system, and 
(e) Reinforce the procedure for the control of loan account files and collaterals kit, and reiterated the 
management procedure for the control of stamps and the personal seals of the banking staffs. 

(ii)	 The Bank has incorporated the status of the aforementioned corrective action into internal audit and 
self-inspection for continued monitoring

C. Detects Rectification Imposed by the Financial Supervisory Commission, Executive Yuan：None.

D. Penalty for Violation of the Article 61-1 Banking Law：

1. The former clerk, Tsai ○○, was found misappropriating collections
i. Penalty and major defects：

The Bank’s former clerk, Tsai ○○, was found misappropriated the collections of labor insurance premium, 
health insurance premium and labor pension. He collected from customers and delayed the record of such 
collections. The collection operation appears to be defective. FSC held according to Paragraph 1 of Article 
61-1 of the Banking Act that the Bank “should make correction” on August 4, 2011.

ii. Improvement：

(i) The Bank has established control on the accounting of such collections as labor insurance premium, 
health insurance premium and labor pension fund via computer system. All branches would record into 
computer immediately upon receipt of such accounts, and print out payment certificates. The Bank has 
published such policy in front of each counter to inform customers to claim the certificate, and order 

operation executive officers to supervise this operation. (As of Dec. 24, 2012, the Bank control in fee 
collection procedure with two-line payment receipt system, to fulfill internal control.)

(ii)	The implementation of said operating procedure has been included into the internal audit and self-
assessment.

2. The former clerk, Tseng ○○, was suspected of misappropriating customers’ deposits.  Please see Paragraph 
B.1 herein.

3. The former clerk Chi O O, was embezzled of customers’ deposits and fees.  Please see Paragraph B. 3 
herein.

4. The former clerk, Huang O O Use the name of relatives in vain for making loans. Please see Paragraph B.4 
herein.

E. The Major Occasional Frauds, Contingencies ( Fraud, Theft, Embezzlement, and Robbery, False Transaction, 
Forged Document and Marketable Securities, Kick Back, Natural Disaster Loss, Loss from External Factors, 
Hacker Attack, Data Theft, and Disclosure of Confidential Information and Customer Data and Such Major 
Incidents) or Security Accidents Resulting from the Failure to Practice Security Works, or the Incidents Which 
Resulted in Loss Over NT$50 Million Over the Past Two Years:
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1. This item is not applicable to the Bank in 2011. The corruption of the banking staff and the nature and amount 
involved in major incidental offenses are shown below.

2012.1.1.~2012.12.31	 unit：NTD thousand

No Case Nature

Up to  Dec. 31, 
2012 the balance 
of corruption or 
unauthorized 
withdrawal

Up to Dec. 31, 2012 the balance of recognized loss or 
recognized expenses. 

Amount Description

1 The former clerk, Tseng 
○○, was suspected of 
misappropriating customers’ 
deposits (misappropriating 
customers’ deposits) 3,568 1,833

A fine of NT$2 million was mposed 
by the Financial Supervisory 
Commission on Jan. 30, 2012, and 
was later offset by the NT$167,000 
deposit of Tseng. The actual loss 
was NT$1.833 million.
[The content of the event is the same 
as in B. 1] in preceding paragraphs.

2 The former clerk Chi O O, 
was embezzled of customers’ 
deposits and fees.
(misappropriating customers’ 
deposits and fees)

3,013 3,000

The Bank Paid a fine to the Financial 
Supervisory Commission. 

[The content of the event is the same 
as in B. 3 ] in preceding paragraphs.

3 The former clerk, Huang O O 
Use the name of relatives in 
vain for making loans. 

(fraud, fabricated 
transactions, forged 
documents)

51,514 25,994

Amount of NT$51.514 million was 
unpaid for unauthorized withdrawal 
up to Dec. 31, 2012. The Bank 
has recognized loss for bad debts 
amounting to NT$25.994 million 
according to the amount of fine 
imposed by FSC and the possibility 
of recovery of embezzled funds. The 
balance is stated in E. 2.

Total 58,095 30,827

2. Notes to the corruption cases exceeding NT$50 million:

i. The event that the former clerk, Huang O O used the name of relatives in vain for making loans was 
discovered in Sep. 2012; at the time, the total loans involved in the fraud amounted to NT$59.906 
million. The Bank has recovered NT$8.811 million from Huang. There was still an outstanding amount of 
NT$51.514 million up to Dec. 31, 2012. The Bank has appealed to judicial procedure for claim.

ii. In this case, FSC has imposed a fine of NT$5 million. The amount in full has been recognized for loss 
in bad debts. The Bank has also assessed the possibility of the recovery of the fund, and the amount of 
NT$20.994 million has been recognized for bad debts. As such, the total amount of NT$25.994 million 
has been recognized for bad debts up to Dec. 31, 2012. However, the actual loss from this incident 
depends on the insurance compensation and subsequent claim situation.

iii. The rest, Please see Paragraph B.4 herein.

F. Disclosure of Other Events as Required by the Financial Supervisory Commission, Executive Yuan：None.

G. Others：None.

3.3.12 Improtant Decisions Resolved in the Regular Shareholders’ Meeting, Regular Board of Director’s Meeting and 
Special Meeting as in FY 2012 and up to March 2013
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A. Improtant Resolutions in the Regular Shareholders’ Meeting and the Execution of the Resolutions Reached：

The Resolutions The Execution of the Resolutions

A.  Discuss compensation on the deficit of FY 2011.
The compensation deficit of FY 2011, have been 
completed subject to the resolution.

B. Improtant Resolutions in the Regular Board of Director’s Meeting and Extraordinary Meeting

Date The Resolutions

2012.3.29
The Bank’s financial statements and consolidated financial statements of the Bank and its 
subsidiaries for   the year ended Dec. 31, 2011, and audit certified by Horwath Chien Hsing were 
ratified.

2012.4.26
The Bank’s compensation proposal on deficit of 2011 (for the year ended on Dec. 31, 2011) was 
ratified.

2012.6.21
Participating transfer investment in “One-Card Service Bills Finance Co., Limited (tentative)” 
amounting to NT$80 million was ratified.

2012.12.20 To engage Mr.Huang Moan-Sheng for the Bank’President. 

3.3.13 The Documented Disagreement or Written Statement of the Directors or Supervisors Against the Important 
Resolutions Reached by the Board of Directors in FY 2012 and up to Mar. 2013： 

Date The Important Resolutions The Summary of Objection

1012.12.20

Approval of AUO: mid-term secured loan 
(syndicated loans) amounting to NT$133.32 
million, and application for changing in other 
terms and conditions of loans.

The first priority is NT$55 billion and will become 
NT$20 billion or NT$30 billion after the release 
of syndicated loans. The land of the customer 
is acquired from leasing and the lien over the 
facility includes machinery. Before the change, 
the amount of NT$100 million can 100% satisfies 
the right of lien. The amount is still NT$100 million 
after the change, but could we still 100% satisfy 
the right of lien.

3.3.14 Summarization of Resignation and Dismissal of Parties (Including Directors, Supervisors, President, 
Financial Supervisor, Accounting Supervisor and Internal Audit Supervisor) Related to the Bank in 2012 
and up to Mar. 2013：

Position Name Date of 
Employment

Date of 
Dismissal Reason for Resignation or Dismissal

Chairman Hsian Chung Tsai 2011.06.22 2012.09.17 Resigned 

President Jeff Chen 2012.04.23 2012.12.31 Resigned  

Chief Accountant Ming-Hung Wu 2010.03.01 2012.07.01 rotation of jobs
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3.4 Information Regarding Fee

Range of Information Regarding Fee
2012.1.1－ 2012.12.31

The Name of the Office of CPA The Name of the CPA Audit Period Remark

Crowe Horwath (TW) CPAs Shu-Man Tsai Ling-Wen Huang 2012.1.1~2012.12.31 None

Unit：NT$ Thousand

         Fee Iterm
Range of Amount

Audit Fee Non-Audit Fee Amount

under 2 million None 1,130 1,130

2 million（included）~ 4 million 2,190 None 2,190

4 million（included）~ 6 million None None None

6 million（included）~8 million None None None

8 million（included）~ 10 million None None None

over 10 million None None None

Unit：NT$ Thousand

The Name of the 
Office of CPA

The Name of the 
CPA Audit Fee

Non-Audit Fee
CPA Audit 

Period RemarkSystem 
Design

Business 
Registration

Human 
Resources Others Sub-Total

Crowe 
Horwath (TW) 

CPAs

Shu-Man Tsai
2,190 0 0 0 330

(Note) 330 2012. 1.1~
2012.12.31 None

Ling-Wen Huang

Deloitte & 
Touche Hui-Yin Chiu 0 0 0 0 800

(Note) 800 2012.1.1~
2012.12.31

Remuneration
for IFRS 
adoption

Note：Stated as “Non-Audit Fee – Others”, NT$1,130 thousand, which refers to the commissioned CPA’s certification 
fee of offset against bad debt, and remuneration for IFRS adoption and review.
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3.5 Alternation of CPA

3.5.1 About the Former CPA

Alternated date None

Alternated reason None

Please specify whether the appointment is 
terminated or unaccepted by the appointer or CPA.

Related parties
Situation CPA Appointer

Voluntary termination of appointment None None

No further acceptance (continuation) of appointment None None

Opinion and reason for any audit report other than 
unqualified opinion in the last two years None

Any disagreement with the Bank

Yes

－ Accounting principles or practices

－ Disclosure of financial statement

－ Scope or steps of audit

－ Others

None 

Remarks －

Other disclosures None

3.5.2 About the Successive CPA

The name of the office of CPA None

The name of the CPA None

Date of appointment None

Before the successive CPA is appointed, if it inquired such 
accountant about the accounting treatment method of specific 
transactions or the applicable accounting principles and his / her 
possible opinion on the financial report, it shall disclose the matters 
it inquired about and the result thereof

None

The successive CPA’s written opinion in connection with the 
discrepancy of opinion between it and the former CPA

None

3.5.3 The Former CPA’s Written Response to the Matters Referred to in Article 10.5(1) and Article 10.5(2). (iii) of the 
“Criteria Governing Information to be Published in Annual Reports for Bank”：None.

3.6	 Chairman, President or Managers Responsible for Financial or Accounting Business Assume 
Positions in the Office of CPA Certified the Bank’s Financial Statement or in the Affiliates 
Thereof in the Latest Year: None.
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3.7	 Changes in Shareholding of Directors, Supervisors, Managers and Persons who Must Declare 
their Shares Pursuant to Article 11 of “Regulations Governing a Same Person or Same 
Concerned Party Holding the Issued Shares with Voting Rights achieve a Particular Ratio of a 
bank.” for FY 2012 and up to Mar. 2013 

3.7.1 Change of Shares

Title Name

2012.1.1-2012.12.31 2013.1.1-2013.3.31

Change in 
Shareholding

Increase 
(decrease) 
on Pledged 

Shares

Change in 
Shareholding

Increase 
(decrease) 
on Pledged 

Shares
Director (Major Shareholder) Kaohsiung City Government 0 0 0 0
Independent Director and Managing Director Wen-Yuan Lin 0 0 0 0
Independent Director Mei-Yueh Ho 0 0 0 0
Independent Director Tzen-Ping Su 0 0 0 0
Director Jueifang P. Chen (19,000) 0 0 0

Director Heng Fong Asset 
Management co., Ltd. 0 0 0 0

Supervisor Jinn Her Enterprise Co., Ltd. 0 0 0 0
Supervisor Yu-Hui Su 0 0 0 0
Supervisor Shan-Hui Chang 0 0 0 0
President Jeff Chen 0 0 0 0
Exec.Vice President Chun-Ching Ko (354) 0 0 0
Exec.Vice President Yi-Jong Liou 0 0 0 0
Chief Auditor Chung-Chen Lin 0 0 0 0
Chief Secretary Tsui-Mei Hsu 0 0 0 0
Business Management Dept.,
Vice President and General Manager Anna Hsu 0 0 0 0

Risk Management Dept., and
Research & Development Dept.,
Vice President and General Manager

Johnson Huang 0 0 0 0

Credit Management Dept.,
Vice President and General Manager Ting-Lien Lin 0 0 0 0

Executive Administration Dept., and 
Human Resources Dept.,
Vice President and General Manager 

Hwa-Jen Lee   0 0 0 0

Legal Affair Dept.,
Vice President and General Manager Te-Chin Chou 0 0 0 0

Treasury Dept., Vice President and 
General Manager and OBU, General 
Manager

J.C. Shou-Jen Chen 0 0 0 0

Information Technology Dept., 
Vice President and General Manager I-Fen Chen 0 0 0 0

Municipal Treasury Dept.,
General Manager Mei-Ling Chen 0 0 0 0

Business Dept., 
General Manager Jin-Ann Wang 0 0 0 0

International Banking Dept.,
General Manager Shuen-Hua Chen 0 0 0 0

Trust Dept., 
General Manager Shiow-Jen Tsai 0 0 0 0

Wealth Management Dept., General 
Manager Jung-Tai Chang 0 0 0 0

Gangshan Benjhou Branch, 
General Manager Ming-Hung Wu 0 0 0 0

Feng Shan Branch, 
General Manager Chung-Hui Wang 388 0 0 0

Chien Chin Branch, 
General Manager Yi-Chen Yu 0 0 0 0

San Min Branch,
General Manager Yen-Ching Hsien 0 0 0 0

Tso Ying Branch, 
General Manager Mei-Chu Chang 0 0 0 0
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Title Name

2012.1.1-2012.12.31 2013.1.1-2013.3.31

Change in 
Shareholding

Increase 
(decrease) 
on Pledged 

Shares

Change in 
Shareholding

Increase 
(decrease) 
on Pledged 

Shares
Hsiao Kang Branch, 
General Manager Jin-Biau Tsai 0 0 0 0

Tao Yuan Branch, 
General Manager Chuan- Pin Kao 0 0 0 0

Chien Chen Branch, 
General Manager Chi-Jen Lin 0 0 0 0

Yu Chang Branch, 
General Manager Ming-Fu Hsieh 0 0 0 0

Wan Nei Branch, 
General Manager Yuan-Chin Shiang 0 0 0 0

Pin Tung Branch, 
General Manager Shui-Hsing Kuo 0 0 0 0

Kwei Lin Branch, 
General Manager Shiow-Lien Su 0 0 0 0

Liu Ho Branch, 
General Manager Ju-Chen Lu  0 0 0 0

Nan Tze Branch, 
General Manager Wei-Min Wu 0 0 0 0

Ku Shan Branch, 
General Manager Trey-Shin Lee   0 0 0 0

Chien Kuo Branch, 
General Manager Hsien-Kuo Chen 0 0 0 0

Chiu Ju Branch, 
General Manager Shiu-Hui Liu   0 0 0 0

Yen Cheng Mini Branch, 
General Manager Huey-Fung Lin 0 0 0 0

Tsao Ya Branch, 
General Manager Ching-Tsan Chen 0 0 0 0

Banciao Branch, 
General Manager Te-Ching Wan 0 0 0 0

Tai Nan Branch, 
General Manager Ming-Ta Yang 0 0 0 0

San To Branch, 
General Manager Hueng-Fen Yen 0 0 0 0

Da Fa Branch, 
General Manager Wen-Hau Sher 0 0 0 0

Ta Chih Branch, 
General Manager Don Huang   0 0 0 0

Tai Chung Branch, 
General Manager Yeh-Shing Wang   0 0 0 0

Chi Chin Mini Branch, 
General Manager Fang-Lan Lin   0 0 0 0

Nan Kaohsiung Branch, 
General Manager Tzu-Dan Yen 0 0 0 0

Tachang Branch, 
General Manager Wen-Lueh Su 0 0 0 0

Hsin Chu Branch,
General Manager Hsien- Chung Liao 0 0 0 0

Shih Fu Branch, 
General Manager Chiu-Chin Huang 0 0 0 0

Chung Ho Branch, 
General Manager Chuck Chen 0 0 0 0

Taipei Branch 
General Manager. Aaron Ting 0 0 0 0

Min Cheng Branch, 
General Manager Li-Hwa Chen 0 0 0 0

Pei Kaohsiung Branch, 
General Manager Pi-Jung Ko   0 0 0 0

Po Ai Branch, 
Acting General Manager Wei-Lin Hsu 0 0 0 0

Note: Major shareholder, who owns more than 1% of the Bank’s outstanding shares.
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3.7.2 Information of Share Transfer

Name Reason of 
share transfer

Date of 
transaction

The 
counterparties 

of share 
transfer

Relation of the Transaction 
Counterparties and Directors, 
Supervisors of Bank and 
Persons who Must Declare their 
Shares Pursuant to Article 11 of 
“Regulations Governing a Same 
Person or Same Concerned 
Party Holding the Issued Shares 
with Voting Rights achieve a 
Particular Ratio of a bank.”

Number Price

None None None None None None None

Note: The counterparties of share transfer in FY 2012 and up to the Mar. 2013 of this report are not related parties.

3.7.3 Information of Pledged Shares

Name Reason of 
Pledged Shares

Date of 
change

The 
counterparties 

of share 
transfer

Relation of the Transaction 
Counterparties and Directors, 
Supervisors of Bank and 
Persons who Must Declare their 
Shares Pursuant to Article 11 of 
“Regulations Governing a Same 
Person or Same Concerned 
Party Holding the Issued Shares 
with Voting Rights achieve a 
Particular Ratio of a bank.”

Number

Amount 
on 

Pledged 
Shares

None None None None None None None

Note: There is no case of share pledges in FY 2012 and up to the Mar. 2013.
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3.8 Information Disclosing the Relationship Between Any of the Bank's Top Ten Shareholders as 
Defined

2013.4.21

Name
Shareholding

Spouse & Minor 
Shareholding

Shares Held 
through 

Other Parties

Names and Relationship 
of Any of the Top Ten 
Shareholders being a 

Related Party as Defined 
or spouse or relatives 
within 2nd degree of 

relationship

Shares % Shares % Shares % Name Relationship

Kaohsiung City 
Government 320,094,217 45.28 0 0 0 0 None None

Toong-Min Chen
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Ruey-Tsang Lee
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Li- Ming Hsu
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Richard Lee
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Yuan- Pei Chou
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Jueifang P. Chen
(Representative of Kaohsiung City 
Government)

189,764 0.03 50,000 0.01 0 0 None None

Chien-Tsai Chao
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Lai-Chuan Chang
(Representative of Kaohsiung City 
Government)

0 0 0 0 0 0 None None

Jinn Her Enterprise Co., 
Ltd. 23,521,348 3.33 0 0 0 0

Yung-Yu 
Tsai

A person in 
charge

Chun-Chin Shih 18,704,666 2.65 15,321,545 2.17 0 0
Mei-Yuan 

Yu
Spouse

Mei-Yuan Yu 15,321,545 2.17 18,704,666 2.65 0 0
Chun-Chin 

Shih
Spouse

Fubon Life Insurance Co., 
Ltd. 10,000,000 1.41 0 0 0 0 None None

Neng Shuai Investment Co. 
Ltd. 6,560,000 0.93 0 0 0 0 None None

Global Life Insurance Co., 
Ltd. 6,485,000 0.92 0 0 0 0 None None

Yung-Yu Tsai 6,224,376 0.88 3,309,355 0.47 0 0
Jinn Her 

Enterprise 
Co., Ltd.

A person in 
charge

City Bank Taiwan was 
commissioned and 
management investor 
account of Dimension 
emerging market estimate 
fund

6,134,397 0.87 0 0 0 0 None None

Chien-Fu Kan 5,766,000 0.82 0 0 0 0 None None
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3.9	 The Shareholding and Syndicated Shareholding of an Identical Invested Business Held by the 
Bank, Directors, Supervisors, President, Exec. Vice Presidents, Heads of Departments and 
Branches and the Bank Directly or Indirectly Governed Business

2013.3.31

Name
The Bank’s Investments

Investments of Directors, 
Supervisors, President, 
Exec. Vice Presidents, 
Heads of Departments 
and Branches and the 

Bank Directly or Indirectly 
Governed Business

Syndicated Investments

Shares % Shares % Shares %

Taipei Forex Inc. 700,000 3.53179 － － 700,000 3.53178

Taiwan Futures Exchange Corporation 835,758 0.30000 － － 835,758 0.30000

Taiwan Finance Corporation 51,616,500 10.00000 － － 51,616,500 10.00000

Waterland Securities Co.,Ltd. 42,899,331 4.93126 － － 42,899,331 4.93126

Taiwan Asset Management Corporation 10,000,000 0.56754 － － 10,000,000 0.56754

Taiwan Financial Asset Services Co.,Ltd. 5,000,000 2.94118 － － 5,000,000 2.94118

Kaohsiung Rapid Transit Corporation 5,000,000 0.50000 － － 5,000,000 0.50000

Kaohsiung Bank General Insurance 
Agency Co.,Ltd.

500,000 100.00000 － － 500,000 100.00000

Kaohsiung Bank Insurance Agency 
Co.,Ltd.

300,000 100.00000 － － 300,000 100.00000

Financial Information Services Co.,Ltd. 5,118,750 1.13750 － － 5,118,750 1.13750

Taiwan Depository & Clearing 
Corporation

266,290 0.08298 － － 266,290 0.08298

Sunny Asset Management Corporation 347 0.00578 － － 347 0.00578

Taiwan High Speed Rail Corp. 10,800,000 0.10254 － － 10,800,000 0.10254


