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Application for Corporate Banking System Services    

ONE. The Contracting Party (Uniform Business ID:                 ) hereby requests the following 
services with the Bank, and agrees to duly observe the clause contained in this application regarding the 
aforementioned services. 

I. Corporate Banking System (ED81) 
Items Functional options or explanation Application Amendment Cancellation 

Security controls 

□ Transaction password (for unauthorized transactions only)   
□ FXML certificate (applicable to all types of transactional authorization) 
□ Transaction password and FXML certificate (Cancellation of both 

transaction password and FXML certificate will terminate the system 
services).  

   

Levels of 
Authorization 

Center (Level 0, 
1 and 2) 

□ 0. No authorization (1 Corporate Banking System user only). 
□ 1. One-tier authorization (1 Authorization Manager granted with 

transaction capability).   
□ 2. Two-tier authorization (1 Authorization Supervisor above 1 

Authorization Manager with transaction capability being granted to: 
Authorization Manager □Yes □No / Authorization Supervisor □Yes □No) 

Only switching from lower levels to a higher levels (from 0.None/1. One-
tier to 1. One-Tier/2. Two-Tier) is allowed for amendment; for switching 
from higher levels to lower levels, the Contracting Party is required to 
cancel the Corporate Banking System services then re-apply afterwards.  
[Amendment of authorization level: Type 6; Two-tier authorization personnel 
being granted with transaction capability: Type 3] 

   

Bank account 
debit (including 

salary 
disbursement)  

□ Batch debiting: multiple bank transfers will be made in a single bank 
account debit. If the balance of a bank account is insufficient to cover the 
total transfer amount, then such bank account debit will fail.  

□ Account debiting by each bank transfer: If the balance of a bank account is 
insufficient to cover the total amount of multiple bank transfer, then a bank 
account will be debited based on each bank transfer amount respectively, 
with bank transfers being made chronologically according to the time of 
transfer instructions.  

   

Debit function 
settings: Account 

debit for re-
executing 

prearranged 
transactions.  

Account balance in NT$ is insufficient for covering single 
transaction/multiple transactions to multiple payee accounts, and re-execute 
debiting transactions: □Yes     □No 
Account balance in NT$ is insufficient for covering single transaction to 
multiple payee accounts, and re-execute debiting transactions: □ Yes(only for 
account debit in batch transactions)   □No 
Account balance in foreign currency is insufficient for covering single 
transaction/multiple transactions to multiple payee accounts, and re-execute 
debiting transactions: □Yes □No 
Account balance in foreign currency is insufficient for covering single 
transaction to multiple payee accounts, and re-execute debiting transactions: 
□Yes □No 
[Time-settings for executing debiting transactions: 11:30, 13:30, 14:30, 
and 15:20 during the Bank’s business hours on daily basis] 

   

L/C and trade 
finance services  

Only for the borrower accounts of the Bank with credit facilities of trade 
finance and FXML certificate and with limit granted for opening L/C in NT$ 
and foreign currency. 

   

Re-issuance of 
login passwords  

□ Password for Authorization Managers (including system user with no 
authority classification, or Authorization Manager with empowerment in 
One/Two-Tier of authorization)  

□ Passwords for Authorization Supervisors (only for the Authorization 
Supervisor with empowerment of Two-Tier Authorization). 

   

Transaction 
password re-

setting 
For Corporate Banking System users (transaction authorization Level 0) only.  

   

II. Transactions with FXML certificate (9391) 
□1. Application □ Payer account for certificate fee:                                    

□ Pickup of smart card:      cards    
Card number (1)                  (2)                  (3)                                          

□ Use the certificates issued by other banks 
Public key certificate serial number :(1)             (2)           (3)                  

□2. Cancellation □ Certificate serial number :(1)              (2)               (3)                       
□ Certificate smart card, card number: (1)                  (2)                 

(3)                  
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Application for Corporate Banking System Services    

 
 

□3. Amendment 
□ Temporary suspension: certificate serial number (1)          (2)            (3)                  
□ Suspension removed: certificate serial number (1)          (2)            (3)           
□ Payer account number:                               
□ Certificate smart card  □Number of cards:       

□4. Unlock certificate smart card (including the unlocking of the internet integrated system, 9399 
printing of password slip) card number:                         

TWO. For using the aforementioned automated services, the Contracting Party desires to  

□Application (new)  □Amendment   □Cancellation  of the fund transfer service specified as follows 
(ED91): 

Prearrangement of 
payer account  

□with the addition of fund transfer function 
without prearrangement (for the holder of FXML 

certificate only) 
Daily outward transfer 

limit with FXML 
certificate 

□No arrangement        □prearranged at NT$:            ; US$          . 

Outward transfer limit 
by transaction with 
FXML certificate  

□Prearranged at NT$         (up to NT$50,000,000); US$               (is not 
amount is provided, up to the available account balance)  

Prearranged payee 
accounts  

Bank 
Code  Prearranged payee accounts  Bank 

Code  Prearranged payee accounts  

    
    
    
    

Note: Clients who have not yet applied for fund transfer without prearrangement but apply for 
Corporate Banking System outward remittance in foreign currency shall fill in the “Application for 
On-line Banking System/Corporate Banking System outward remittance in foreign currency,” and 
the information on the prearranged payee accounts. 
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THREE. The Contracting Party has reviewed the following special consultation clause and agrees to 
choose, fill in the content as specified: 

(One)  □ The Contracting Party acknowledges that the Bank has posted this Application and Agreement on 
the page of its website, and has reviewed the documents in reasonable time span (at least 5 days). 
The Contracting Party fully understands this Application and Agreement, and agrees to duly 
observe the terms and conditions contained in this Application and Agreement respecting the 
business transactions between the Contracting Party and the Bank. 

□ The Contracting Party has brought back this Application and Agreement on ________ for review 
and fully understands the content thereof. (allowing at least 5 days for review). 

(Two) The Contracting Party has reviewed all the provisions contained in the “Corporate Banking System 
Service Agreement” of which Articles I, II, III, and IV of the General Provision, Articles I, III, IV, V, 
VI, VIII, IX, X, XI, XII, XIII, XIV, XV, XVI, XVIII, XX, XXI, XXIII and XXIV of the General Clause, 
Articles I, II, and III of the Separate Clause; and Articles II, III, IV, V, VII, VIII, IX, X, and XI of the 
fund transfer agreement are essential. The Contracting Party fully understands the content after 
explanation by the Bank. 

(Three) This Application and Agreement is made in duplicate. The Bank and the Contracting Party shall each keep 
one original specimen for record. The Contracting Party confirms the receipt of this Application and 
Agreement.  

(Four)  The English version of this agreement and relevant deeds are for reference only. In the event of discrepancy 
between the Chinese and English versions, the former shall stand. 

To 
Bank of Kaohsiung Co., Ltd.  
 
 
Applicant and Contracting Party:                                       Telephone:                      

 

Signature 
for receipt 

of 
password 

□Corporate Banking System password:    copies 
 
□certificate smart card password:     copies 
 
Date:           Signature of authentication staff  

(Signature and seal identical with the sample on 
impression card) 

 

Date of application and signing: 

A
uthentication 

Apply for/ 
cancel/ 
change 
ED81 

Account 
type 

Transaction 
serial number Transaction code Transaction type ID card number/ Uniform 

Business ID Security control mechanism  Transaction password 

       

Account debit for NT$ fund 
transfer in batch 

Second attempt of 
prearranged transfer in 

NT$ 

Second attempt of 
prearranged transfer in 

foreign currency 

L/C opening /import and 
export service  Transaction date/time Applicant 

      
Type of Authorization 

Centers Authorization Manager Authorization Supervisor Item of change Teller 
code 

Supervisor 
code 

      

FXML 
9391 

Account 
type 

Transaction 
serial number 

Transaction 
code Transaction type Payer account number 

with certificate  
ID card number/ 

Uniform Business ID Transaction date/time Teller 
code 

Supervisor 
code 

         

Certificate smart card/ certificate serial 
number 1 

Certificate smart card/ certificate serial 
number 2 

Certificate smart card/ certificate serial 
number 3 

Status of certificate (temporary 
suspension/suspension removed)/ change in 

card number 
    

Add/cancel/ 
change 
ED91 

Account 
type 

Transaction serial 
number Transaction code Transaction type Prearrangement of payer account Transfer without prearrangement  

      
Daily limit of outward 

transfer 
Limit for each outward 

transfer transaction Service charge  Transaction date/time Teller code Supervisor 
code 

      
Prearranged 

payee accounts  
    
    

Activate  
9399 

Account 
type 

Transaction 
serial number 

Transaction 
code 

Transaction 
type 

ID card 
number/Uniform 

Business ID 

Document 
type Transaction date/time Supervisor 

code Document number 

         
         

FXML 
Unlock 
9399 

Account 
type 

Transaction 
serial number 

Transaction 
code 

ID card number/Uniform 
Business ID Card number Transaction date/time Supervisor 

code Document number 

     
  

   

  Supervisor Banking Staff (approval stamp) Identity authentication   
Authentication Staff 

(Signature of the deputy agent and affix the specimen seal identical with the sample on impression card) 
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 Terms and Conditions of Corporate Banking System Services  
The Contracting Party (The Corporate Banking System user) herby applies for Corporate Banking 
System services at the Bank of Kaohsiung (hereinafter, “the Bank”), and both parties agrees to comply 
with Terms and Conditions of Corporate Banking System Services as follows:  
ONE. General Provision  

I. The Contracting Party may conduct fund transfer to checking accounts or inter-bank transactions 
through Corporate Banking System of the Bank, and all transactions will be recoded based on the 
timer of Corporate Banking System of the Bank. Transactions conducted during regular banking 
hours (Monday through Friday, 09:00-15:30, except the days on which the Bank is closed for 
service as required) will be deemed as transactions of the day, and all funds of such transactions 
will also be available for withdrawal, payment and settlement on the same day. Transactions 
conducted after regular banking hours will be deemed as transactions of the next business day, 
and all funds of such transactions will only be available for, instead of payment and settlement, 
withdrawal through automated service channels on the same day, as interest accrued on the same 
day will be calculated based on the account balance after all fund transfers being conducted. If 
fund transfers conducted after banking hours during have resulted in dishonored checks, the 
Contracting Party shall assume full responsibility accordingly.  

II. Fund transfer limits for outward transactions of each account of the Contracting Party through  
automated service channels is specified below: 
(I) For inter-branch and inter-bank fund transfer with the use of ATM, On-line Banking System 

ATM, voice, mobile banking, On-line Banking System without FXML document for transaction, 
and Corporate Banking System, and the payment of taxes and dues, the daily transaction limit 
is NT$3,000,000 (same currency denomination below). For transfer to the accounts of the 
Contracting Party, the limit could be eased to NT$20,000,000. 

(II) If inter-bank fund transfer is conducted under “ATM payment channel” (including the use of 
ATM, On-line Banking System ATM, voice, On-line Banking System, mobile banking, and 
Corporate Banking System for inter-bank transfer), the daily transaction limit is NT$3,000,000.  

III. Consent to the legal effect of contract documents in electronic format: 
(I) The Contracting Party agrees that that, within the scope of the processing of deposit and 

remittances, loans, foreign exchange, trust, wealth management, credit card, securities, 
insurance brokerage, gold passbook, and other business at present (including the past) and in 
the future, electronic signatures or documents in electronic formats may be adopted as the 
expression of intent and for keeping in related contracts, agreements, applications, and forms 
and scheduled binding the deposit account owner and the Bank (hereinafter referred to as 
“respective contract documents”).Respective contract documents prepared and kept in 
electronic format and information transmitted in electronic means shall carry the same force 
as their counterparts in hard copy with signatures affixed under law.  Unless otherwise 
excluded by the law.  

(II) The Contracting Party agrees that the aforementioned documents in electronic formats shall 
carry the same force as the original version in hard copy and the signature/seal affixed to the 
hard copy of the documents under law in the trial, arbitration, conciliation or any other legal 
procedures for the settlement of disputes between the Contracting Party and the Bank in the 
future.  

(III) The Contracting Party agrees that respective contract documents provided or received in 
electronic format or announcement over the official website of the Bank shall be deemed 
delivery of the documents in hard copy, and further agrees that the printout of respective 
contract documents kept by the Bank shall be served as the documents for proof of the 
agreement between the Contracting Party and the Bank. 

IV. Anything not covered by this Agreement shall be governed by the General Agreement on Account 
Opening, Agreement on Deposit in Foreign Currency, between the Contracting Party and the Bank, 
and other applicable laws. In the event of query or complaint of this Agreement, the Contracting 
Party may directly contact the Bank. 

V.  The English version of this agreement and relevant deeds are for reference only. In the event of discrepancy 
between the Chinese and English versions, the former shall stand. 
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TWO. General Terms 
I Information of the Bank 

(I) Name of Bank:Bank of Kaohsiung 
(II) Complaint and customer service hotline:0800-812-668 
(III) Website:www.bok.com.tw  
(IV) Address: No. 168, Boai 2nd Road, Zuoying District, Kaohsiung City  
(V) Fax:07-5565055 
(VI) Email: service@mail.bok.com.tw 

II. Application of This Agreement  
This service is a general arrangement for the Corporate Banking System service, which applies to all 
services of the System unless agreed otherwise on separate basis 
The clause of separate agreements shall not be contradictory to This Service Clause If the content of 
separate agreements provide better protection of the Contracting Party, comply accordingly. 
In the event of query about This Agreement, interpretation shall be made in favor of the consumers. 

III. Definitions: 
(I) “Corporate Banking System Service”: This refers to the connection between the computer or 

electronic device at the end of the Contracting Party and the Bank via the internet that it is not 
necessary for the Contracting Party to visit the Bank for related banking services over the counter. 

(II) “Electronic document”: This refers to the transmission of records sufficient for the expression of 
intent in the form of texts, voice, picture, image, symbols or other data by the Contracting Party of 
the Bank through computer or internet connection in electronic mean or other means that cannot be 
directly identified by people for electronic processing.  

(III) “Digital signature”: this refers to electronic documents compiled as digital data in defined length 
by mathematical algorithms or other means encrypted with the private gold key of the signatory 
party to form electronic signature and verified by the public gold key. 

(IV) “Private gold key”: Digital data in pairing relation and kept by the signatory party for the production 
of digital signature. 

(V) “Public gold key”: Digital data in pairing relation opened to public for verification of digital 
signature. 

(VI) “Proving document”: Proving data with signature verification in electronic format for confirmation 
of the identity and priority of the signatory party.  

(VII) “Certificate smart card”: the carrier of certificate storage. 
(VIII) “Authorization Center”: The Contracting Party may apply with the Bank for Authorization 

Center to set up the level of transaction authorization and approvals for the Contracting 
Party’s internal users of Corporate Banking System Service. 
1. The personnel of Authorization Center are Authorization Manager and Authorization 

Supervisor. The Contracting Party may arrange only an Authorization Manager (One-Tier 
authorization) to complete the setup of Authorization Center. The Contracting Party may 
also apply for additional function of Authorization Supervisor for reviewing and approving 
transactions or administrative matters handled by Authorization Manager (Two-Tier 
authorization). 

2. In application for Two-Tier authorization, the Contracting Party may arrange such 
application over the counter at the Bank’s branches if the Contracting Party will grant 
both Authorization Manager and Authorization Supervisor transaction capability, as 
Authorization Supervisor also performs the function of reviewing and approving 
transaction. If transaction capability is not granted to both Authorization Manager and 
Authorization Supervisor, both of which will also not be authorized to perform the 
functions of editing, reviewing and approving transactions online. 

3. If the Contracting Party will apply with the Bank for Authorization Center, following 
administrative functions will be set up accordingly: 
(1) Personnel: transaction limits, user registration and user ID authorization level.  
(2) Function management: the settings of transaction-related function for all Corporate 

Banking System users of the Contracting Party.  
(3) Operation approval: the settings of all authorization levels of Corporate Banking 

System operations handled by users. 
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(4) Transaction approval: the settings of all authorization levels of transactions 
conducted by users.  

4. The roles of the Authorization Manager and the Authorization Supervisor at the 
Authorization Center, and the acts of the personnel assigned with relevant roles shall be 
deemed the acts of the Contracting Party. The Contracting Party shall assume the risk of 
any loss inflicted on the Contracting Party due to the fault of the roles and the personnel 
assigned with the roles. If damage is inflicted on a third party, the Contracting Party shall 
assume joint and several liabilities.  

5. If the role set up online by the Contracting Party surpasses the authority of the 
Authorization Manager or the Authorization Supervisor in the approval of transactions, 
the system of the Bank will not execute the transaction. 

6. The Contracting Party understands that the risk deriving from any transaction through 
the Corporate Banking System shall be assumed and controlled by the Contracting Party 
on its own.  The Contracting Party may use the double review mechanisms for the control 
of transactions in regulating the activities of the accounts through the gate approval 
procedure of the Authorization Center, the Contracting Party shall still assume the risk of 
authorization. As such, the Contracting Party shall assess and control these risks with 
cautions.  

(IX) “Authorization Manager”: the role of the Authorization Center with the authority of setup the 
transactions. 

(X) “Authorization Supervisor”: the role of the Authorization Center with the authority of approval and 
release the transaction.  

(XI) “System user”: the user without applying for the Authorization Center by the Contracting Party. 
IV. Web page confirmation  

Before signing in the Corporate Banking System, the Contracting Party shall confirm the accurate 
web address of the Corporate Banking System in the first place, and call the customer service hotline 
for any query. 
The Bank shall inform the risk inherent to the application environment of the Corporate Banking 
System in an easily comprehensible manner.  
The Bank shall maintain the accuracy and security of the System website from time to time in due 
diligence, and pay close attention to the possible existence of forged web pages to avoid damage to 
the right and privileges of the Contracting Party. 

V. Service items 
The Contracting Party agrees with the Bank for service items provided by the Corporate Banking 
System, including but not limited to inquiries, transactions, settings or amendments in the business 
of deposit, loans, credit card, investment and wealth management. 
The aforementioned items of service shall be based on the services available in the Corporate Banking 
System of the Bank. After the Contracting Party has completed all necessary procedures and online 
connection, and has changed the initial password, the Bank shall provide all items of service for 
transactions applicable to all systems (including all the deposits, loans, funds, gold passbook, credit card 
transactions already in place and in the future). Unless the competent authority or the Bank requires 
separate application, it is not necessary for the Contracting Party to apply for any new items of service 
introduced to the Corporate Banking System of the Bank separately in order to use these items of services. 
If the Contracting Party expresses its rejection of using the services within 7 days upon notice by the Bank, 
the Bank shall suspend the access of the Contracting Party to the newly introduced items of service.  
If the items of service provided by the Bank have already been posted at the website of the Corporate 
Banking System, the Bank shall assure the accuracy of the information posted at the website. The 
obligation of the Bank to the Contracting Party in this regard shall not be junior to the content specified at 
the website. 

VI. Internet connection  
The Bank and the Contracting Party agree with the transfer and receipt of electronic documents via the 
Internet. 
The Bank and the Contracting Party shall enter into Internet service agreements with respective 
service providers on the rights and obligations thereof and be responsible for their own share of 
expenses incurred from using the Internet.  

VII. Receiving and reply of electronic document 
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On receiving the electronic documents containing electronic signature or at the common consent of the 
Bank and the Contracting Party for identification, the Bank shall provide the web page containing vital 
information of the electronic documents in transaction for the Contracting Customer to identify with 
confirmation and further action except for inquiry matters, and inform the Contracting Party of the 
confirmation and processing result in electronic document.  
If the Bank or the Contracting Party cannot identify the sender or the content of the electronic document 
sent to each other, it shall be deemed no transmission right from the beginning.  If the Bank can identify 
the Contracting Party, inform the Contracting Party of the fact that the content of the document is not 
identifiable at once in electronic document. 

VIII. Non-execution of electronic document instructions 
If any of the following occurs, the Bank will not execute any electronic document instruction: 
(I) The authenticity or the accuracy of the fact mentioned in the electronic document is highly suspicious 

with solid evidence. 
(II) If the Bank proceeds with the electronic document, it will be a violation of applicable legal rules and 

orders. 
(III) The Bank cannot debit the amount from the account for the settlement of the payable of the 

Contracting Party due to the reason of the Contracting Party. 
(IV) Any of the situations inscribed in Paragraph 2 under Article XXII of This Agreement applies to the 

Contracting Party. 
If the Bank declines to execute the aforementioned electronic document, inform the Contracting Party by 
electronic document and specify the reasons for declining the execution. Upon notice, the Contracting 
Party may confirm with the Bank by telephone or any other means as agreed.  

IX. Limitation of electronic document exchange  
The electronic document is processed automatically by the computer system of the Bank. Once the 
Contracting Party has sent an electronic document to the Bank, and the content has been confirmed 
for accuracy pursuant to Paragraph 1 under Article VII of the General Agreement binding the 
Contracting Party and the Bank, it will be irrevocable. Prearranged transactions before the execution 
date and within the time limit of the Bank may be withdrawn and modified.  
If an electronic document was sent to the Bank via the internet but beyond the regular banking hours of 
the Bank in automatic computer processing stage (Monday through Friday, 09:00-15:30, by 15:00 for 
mutual fund trade, except for the days the Bank is closed for business as required), the Bank shall inform 
the Contracting Party by electronic document. If the transaction is a comprehensive time deposit in NT$, 
it will be processed on the next day. For foreign exchange or fund trade, it will be processed on the next 
business day or other means as agreed.  
If service cannot be provided due to special circumstances of the Bank (such as repair and maintenance), 
the Bank shall make announcement at a conspicuous location of the web page 7 days in advance. 

X. Service charge  
The Contracting Party agrees that as of the day of using the Corporate Banking System services, the 
Contracting Party shall pay for relevant services, processing and others at the standard rate set forth 
by the Bank specified as follows. The Contracting Party further agrees to pay related expenses over 
the counter at the time of making application for relevant services, or authorize the Bank to debit 
the account of the Contracting Party for the payment. The Bank will not charge for anything not 
being mentioned.  

Expense items Billing standard 
Inter-bank 
fund transfer 
in NT$ 

ATM Payment 
Channel  

NT$15/transaction  

FXML payment 
channel 
(Note 1) 

Fund transfer at NT$2,000,000 and less: NT$20/ each 
transaction. Fund transfer in excess of NT$2,000,000, an 
additional NT$10 will be charged on each increment of 
NT$1,000,000. The amount in excess falling below 
NT$1,000,000 will be regarded as NT$1,000,000 for charging.  

Correspondent 
channel 

Fund transfer at NT$2,000,000 and less: NT$30/each 
transaction. Fund transfer in excess of NT$2,000,000, an 
additional NT$10 will be charged on each increment of 
NT$1,000,000. The amount in excess falling below 
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NT$1,000,000 will be regarded as NT$1,000,000 for charging.   
Gold passbook investment NT$50/each transaction. 
FXML 
document 
(application or 
roll-over) 

Personal account  NT$160 (or the equivalence in USD)/one-year term 
Corporate account  NT$1,100(or the equivalence in USD)/one-year term 

FXML smart card (document 
carrier) 

NT$700/copy (pay over-the-counter at the time of application) 

Foreign exchange  Charged at the billing rate for foreign exchange at DBU and 
OBU (Note 2, Note 3) 

Subscription/switching/redemption 
of funds 

Billing at the fee rate specified in “Special Trust Fund for 
Investment in Onshore and Offshore Securities” of the Bank. 

Note 1: If the financial institution of the payee account is not a participant of the FXML system 
under the Financial Information Service Co., Ltd. (hereinafter, “FISC”), or the FXML 
system of the Bank cannot process the FXML transaction, the Contracting Party agrees 
that the Bank may proceed to send the fund through the remittance system. 

Note 2: Outward remittance in foreign currency: Charged at 0.05% of the amount of remittance 
at DBU with a minimum charge of NT$120 and no more than NT$800, postage at 
NBT$300. Remittance to other banks from OBU will be charged at US$10, and postage 
at US$10. Remittance to DBU of the Bank will be charged at US$10. If the overseas fee is 
noted as OUR, this fee will also be charged. Transaction through DBU will be converted 
into NT$ for receiving on the basis of the exchange rate at the time of the transaction and 
OBU will convert the transaction in USD for receiving. Overseas fee may vary with the 
billing standards of respective foreign banks and the Bank may adjust the fee rate from 
time to time to reflect the actual rate. The Contracting Party agrees to make up the 
amount short in line with the fee actually charged by respective foreign banks.  

Note 3: Service charge for inward remittance of foreign currencies: DBU will charge at 0.05% of 
the amount of remittance and the minimum of NT$200 but no more than NT$800. Service 
charge at OBU for inward remittance from other banks is US$15. Inward remittance 
service charge at the Bank is US$10.  

The aforementioned billing standards may be revised and the Bank shall post related information 
at an attractive spot of the website and notify the Contracting Party of the content of change by 
email or other means as agreed (hereinafter, “Notice”). 
If the aforementioned billing standards would be raised, the Bank shall provide the options on the 
web page for the Contracting Party’s consent to raised billing standards. If the Contracting Party 
declines to express consent before the effective day of expense adjustment, the Bank shall suspend 
the services of the Contracting Party at Corporate Banking System in whole or in part from the 
effective date of adjustment and beyond.  If the Contracting Party agrees with the adjustment 
after the effective date, the Bank shall resume related Corporate Banking System services at once.  
The Bank shall give announcement or notice 60 days before the effective date. The effective date 
of adjustment shall not be earlier than the starting day of the next fiscal year after the 
announcement and notification.  

XI. Installation of hardware and software by the Contracting Party  
The Contracting Party shall install the required computer hardware and software in applying for the 
items of service under this service package, and other devices related to security.  The Contracting 
Party shall assume the responsibility of the expenses incurred and the risks derived from the 
installation.  
If the hardware and software and related documents specified in paragraph 1 are provided by the Bank, 
the Bank agrees that the Contracting Party may use the hardware and software and related documents 
only within the scope of service as agreed and shall not assign, lent or avail to a third party in any mean.  
The Bank shall also specify the minimum hardware requirement for this service at the website and on 
the packing of the hardware and software and assume the risk deriving from the software and hardware 
being provided.  
The Contracting Party shall return the aforementioned equipment to the Bank at the termination of This 
Agreement.  
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XII. The Contracting Party’s responsibility for internet connection to Corporate Banking System 
The Bank may enter into special agreement with the Contracting Party whereby necessary test has to be 
performed with the Bank before connection. 
The Contracting Party shall be responsible for the safekeeping of the user ID, password, proving 
document and other tools for identification provided by the Bank. 
For the initial login of the Corporate Banking System, the Contracting Party shall reset the user 
ID and change the login password before proceeding to transaction. If the Contracting Party did 
not reset the user ID and change the login password within 1 month from the day of application 
for Corporate Banking System or reproduction of password slip, or the login password was 
wrongly entered 3 times in a row, the Bank will automatically suspend the user ID and the login 
password service of the Contracting Party. The Contracting Party will have to apply again over 
the counter to resume the service. 

XIII. Transaction confirmation 
The Bank shall, after the execution of every transactions to the instruction of the Contracting 
Party, notify the Contracting Party at once by electronic document or email. The Contracting 
Party shall then confirm if the transactions are free of errors at as quickly as possible.  If not, the 
Contracting Party shall inform the Bank by telephone or other means as agreed within 45 days 
after using the service. 
The Bank shall send the account statement covering the previous month to the Contracting Party 
by regular mail, email or the means as agreed on a monthly basis (no statement will be sent if there 
is no transaction for the month or the Contracting Party picks up the statement on its own). If the 
Contracting Party discovers error in the entries of the statement after checking, inform the Bank 
by telephone or other means as agreed for investigation within 45 days from the date of account 
statement reception. 
The Bank shall conduct investigation as per the notice of the Contracting Party, and inform the 
Contracting Party of the status and result of investigation in writing within 15 days after notification.  

XIV. Electronic document revision 
In the event of error in the electronic documents when the Contracting Party uses different items 
of service under This Agreement, and the error is not the fault of the Contracting Party, the Bank 
shall assist the Contracting Party to rectify and provide other necessary assistance. 
If the aforementioned error is caused by the fault of the Bank, the Bank shall rectify immediately 
after acknowledgement and inform the Contracting Party of the error by electronic documents or 
email.  
In the event of error in electronic documents when the Contracting Party uses different items of 
service under This Agreement due to its own fault such as the error in the code of the financial 
institution, deposit account number of amount in the process of operation, to the extent that the 
fund was sent to the account of a third party or the amount is not correct, the Bank shall proceed 
with the following once notified by the Contracting Party: 
(I) Provide the detail of the transaction and related information in accordance with applicable 

legal rules. 
(II) Notify the receiving bank for assistance. 
(III) Report on the status of remedy. 

XV. Legal authorization and responsibility regarding electronic documents  
The Bank and the Contracting Party shall assure that all the electronic documents sent to each other are 
lawfully authorized.  
The parties hereto agree that if the fraudulent use or stolen use of the user ID, password, proving 
document, private gold key by a third party is discovered, or without lawful authorization, inform 
the other side by telephone, by correspondence or any other means as agreed to sop the service 
and take precaution.  
Before receiving the aforementioned notice, the Bank shall be responsible for the effect of using 
the service by such third party. Except under any of the following circumstances: 
(I) The Bank can prove that it is caused by the willful act or gross negligence of the Contracting 

Party. 
(II) The Bank has notified the Contracting Party for checking the information on the 

transaction or the account statement as agreed but the response is later than 45 days. The 
Contracting Party cannot be contacted for notification under special circumstances (such 
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as in long distance journey or in hospital) and the period of 45 days after the end of the 
special circumstances unless caused by the willful act or gross negligence of the Bank. 

The expenses incurred from the verification of the fraudulent use of stolen use as specified in paragraph 
2 in the investigation shall be borne by the Bank. 

XVI. Information System Security  
Contracting Party shall assure the security of the information system to prevent illegal intrusion, access, 
modification, damage of the business record or the information of the Contracting Party. 
It is not the responsibility of the Bank to provide evidence on the controversy over the penetration of 
the security protection of the information system of the Bank or using the loophole of the information 
system by a third party. 
The Bank shall be responsible for the damage to the Contracting Party caused by the intrusion of a third 
party into the information system of the Bank. 
If the Contracting Party forgets to log off or leaves the system idle for 8 minutes with any 
transaction or inquiry when using the corporate banking service system of the Bank, the Bank 
will automatically log the Contracting Party off the Corporate Banking System. 

XVII. Obligation of non-disclosure  
Unless the law provides otherwise, the Bank shall assure no divulgence of the information on the 
Contracting Party acquired by the Bank in the use or execution of this service through the exchange of 
electronic documents to a third party. If the Contracting Party agrees to inform a third party, this third 
party shall also be bound by the obligation of non-disclosure under this provision.  
In case the aforementioned third party fails to observe the obligation of non-disclosure under this 
provision, it shall be deemed the violation of this provision by the Contracting Party. 

XVIII. Responsibility for the damage 
The Bank and the Contracting Party both agree that in the event of delay, loss, or error in 
transferring electronic documents due to the Bank’s or the Contracting Party’s negligence, the 
Bank or the Contracting Party shall be responsible for the damage borne by the other.  

XIX. Transaction record retention 
The Bank and the Contracting Party shall keep the records on electronic documents under the category 
of instruction for transactions and assure the authenticity and integrity of the record. 
The Bank shall keep the aforementioned records in due diligence. The retention period is longer than 5 
years or as required by the law for a longer period.  

XX. The binding effect of electronic documents 
The Bank and the Contracting Party may agree to use electronic documents as the mean of 
expression of intent thereby exchange electronic document under This Agreement. The electronic 
document shall have the same binding effect as the documents in hard copy. Unless otherwise 
excluded by the law.  In the event or any dispute in between the Contracting Party and the Bank 
in the aftermath, the parties hereto shall not suggest that the electronic document is in invalid or 
cannot be substantiated as it is not in hard copy or without signature in the trial, arbitration, 
conciliation or other procedures for the settlement of dispute.  
The Contracting Party may conduct fund transfer with the use of electronic documents, which is 
the same as transfer without passbook, and have the same binding effect as using the passbook 
with filling in the of the withdrawal slip affixed with the seal identical with the sample on the 
impression card in the withdrawal. 

XXI. Termination of This Agreement by the Contracting Party  
The Contracting Party may terminate This Agreement at any time by visiting the Bank in person 
or appoint an agent with the power of attorney for processing. 

XXII. Termination of This Agreement by the Bank 
The Bank may terminate This Agreement with 30 days of notice to the Contracting Party in 
writing. 
If any of the following applies to the Contracting Party, the Bank may terminate This Agreement 
at any time by giving notice to the Contracting Party by correspondence or email: 
(I) The Contracting Party assigns the rights or obligations to a third party in the absence of 

the consent of the Bank. 
(II) The Contracting Party petitions for bankruptcy under the Bankruptcy Act, or petition for 

restructuring of debts or liquidation under the Consumer Debt Clearance Statute. 
(III) The Contracting Party acts in defiance of the requirements specified from Article XV to 
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Article XVII. 
(IV) The Contracting Party acts in defiance of other provisions of this Agreement, and fails to 

respond upon summon exhortation for rectification or rectification within specific time 
limit.  

(V) The Contracting Party was determined by the Bank with solid evidence in the engagement 
of illegal or unusual transactions with the illicit use the the account or in circumstances that 
This Agreement shall be terminated under applicable legal rules.  

XXIII. Termination without notification  
If the Contracting Party has settled and closed all the current deposit accounts at the Bank, the 
Bank shall proceed to terminate all services of the Corporate Banking System. 

XXIV. Termination and cancellation of electronic certificate 
The Contracting Party agrees that the termination of the electronic certificate shall be processed 
with the Bank for the cancellation of the certificate in order to complete the procedure. If this 
procedure is not completed and damage is caused, the Contracting Party shall be fully responsible. 

XXV. Subject headings  
The subject heading of the provisions under This Agreement is served as the guide for reading, and will 
not affect the interpretation, explanation and understanding of related clause for this service.  

THREE. Separate Agreement  
I. The Contracting Party cannot log into the Corporate Banking System repeatedly at the same time 

by using the same user ID and same password, or the previous login will be forced out by the 
subsequent login attempt (the mechanism of displacement by the last login). 

II. The exchange rate for foreign exchange will be based on the quoted spot rate during regular 
business hours of the processing day unless otherwise specified. Exchange rate for prearranged 
transaction will be based on the initial quote of the payment day. For conversion among different 
foreign currencies, the “conversion exchange rate” will apply. In case of wide fluctuation of the 
foreign exchange market, the Bank may suspend the processing of foreign exchange in the 
Corporate Banking System temporarily where necessary.  

III. Declaration of foreign exchange transactions at DBU: 
(I) In conducting foreign exchange trade over the Internet, the Contracting Party shall duly 

observe the “Regulations Governing Foreign Exchange Transactions or Declaration of 
Transactions” announced by the Central Bank thereby provide accurate information on 
the nature of the foreign exchange settlement. 

(II) In conducting buying exchange (including the buying of foreign currency deposit and 
buying foreign currency with NT$) or selling exchange(including the selling of foreign 
currency deposit and inward remittance of foreign currency for settlement), if the amount 
of each transaction or the daily accumulated transactions is equal to or more than 
NT$500,000, only the electronic certificate security control mechanism may be used and 
declare with the Central Bank with electronic documents.  In the event of a change in the 
regulatory environment, or the annual quota of the Central Bank in foreign exchange has 
been fully consumed, or transaction without the approval of the Central Bank, the 
Contracting Party shall be responsible for the insistence on the transaction.  

FOUR. Fund Transfer Agreement  
I. Under this service, fund transfer will include transactions with the use of “transaction password” and 

not under the prearrangement with the use of electronic certificate, and the transactions executed by 
“FXML certificate” with or without prearrangement. Both the “transaction password” and “FXML 
certificate” are applicable to transactions with and without prearrangement with the use of electronic 
certificate by the Contracting Party in the “On-line Banking System/mobile banking” service of the 
Bank. 

II. If the password for transaction was wrong after 3 attempts, the Bank will stop this service for 
transaction security. The Contracting Party shall reset the password over-the-counter, or the 
smart banking card for On-line Banking System of the Bank, FXML certificate or voice service 
password for resuming the use of the transaction password.  

III. The “FXML certificate” for transfer with electronic signature is issued by TWCA, and it is 
necessary to apply for the “FXML certificate smart card” as the storage carrier of the document. 
The Contracting Party shall pay for the document and the document carrier and related fees as 
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announced by the Bank. In case of the missing , theft of the document carrier, or forgetting the 
password, or wrong entry of the password for 3 attempts in a row. The card will be locked. The 
Contracting Party shall then reapply for the document smart card or unlock the password. If the 
document carrier password is leaked to a third party, the Contracting Party shall change the 
password.  

IV. In using the Corporate Banking System for fund transfer (including tax payment and retirement 
of principal and interest payment for loans), the Contracting Party shall arrange the “payer 
account” with the Bank over the counter in writing in the first place. For fund transfer by using 
“transaction password” without the prearrangement of electronic signature, and fund transfer 
under preauthorized payment by using electronic signature and released under the “FXML 
certificate,” it is necessary for the Contracting Party to arrange the “payee accounts” with the 
Bank over the counter in writing. The Contracting Party agrees that all the accounts opened at 
the Bank shall be arranged as the payee accounts and this provision shall be served as the prime 
facie evidence in writing for this arrangement.   

V. For the transfer of fund from the checking deposit account, it shall be based on the time at which 
the Bank has received the instruction for settlement and the completion of the transaction. The 
Contracting Party shall calculate the time for transaction to avoid the delay in settlement caused 
by IT system failure. In the event of delay in the transfer of fund or error in the transfer, to the 
extent that a cheque was being dishonored, the Contracting Party shall be responsible. Under no 
circumstance shall be Bank be involved.  

VI. If the Contracting Party conducts inter-bank transaction, the Bank disclaims any responsibility of action 
and inaction of the receiving bank and the damage therefrom. If the transaction cannot be settled and 
the fund is returned, the Contracting Party agrees that the returned fund can be automatically returned 
to the original payer account (if the financial institution of the payee account is not a participant of the 
electronic banking network of Taiwan Financial Information Service Co., ltd., the fund will be returned 
by T/T under inter-bank remittance to the original payer account), but the service charged already paid 
cannot be refunded. 

VII. If the Contracting Party conducts real-time fund transfer not in regular business hours of the 
Bank, the Contracting Party agrees that the settlement could be moved forward to the next 
business day. In addition, the Bank may use the preauthorized payment in fund transfer of the 
Corporate Banking System covering a period of 12 months for the transaction. If the payment 
day is not a business day of the Bank, settlement could be moved forward to the next business day. 
If the balance of the prearranged payer account is insufficient for the transfer on the day before 
the transaction, and arrangement for resend has been made with the Bank as one form of 
transaction, the system of the Bank may activate a second attempt of transfer no later than the 
deadline of transfer of the day (15:20). if the account balance is still insufficient for the transfer at 
that point of time, the Bank shall handle the transfer as a failure.  

VIII. Foreign Exchange: 
(I) Fund transfer from deposit in foreign currency: fund transfer from deposit in foreign currency is 

limited to transfer between the accounts at the Bank. Fund transfer between accounts in different 
currency denomination is limited to the accounts of the Contracting Party. 

(II) Outward remittance in foreign currency: 
1. If the Contracting Party conducts outward remittance through the Corporate Banking 

System, the Contracting Party for transfer (remittance) to “prearranged payee account”, 
the Contracting Party shall fill in the “On-line Banking System/Corporate Banking 
System outward remittance application” and arrange for the payee accounts. In addition, 
the Contracting Party agrees that the “prearranged payee accounts” shall be set up in 
the mode of “matching by ID,” which means that if the payee account has been arranged, 
it is applicable to all the payer accounts of the Contracting Party opened at the Bank 
(including the payer accounts registered under the same Uniform Business ID at present 
and in the future) without the requirement for arrangement of matching the payer 
accounts and payee accounts one-by-one in the transaction. This provision shall be 
served as the prime facie evidence in writing for this arrangement. 

2. The Contracting Party hereby authorizes the Bank or the correspondent Bank of the 
Bank to send the fund in any means or any mode, and may use any overseas 
correspondent bank as the drawee bank or transferring bank. In the event of error 
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caused by the overseas drawee bank or the transferring bank, the Bank shall provide 
assistance in tracing and searching as per the request of the Contracting Party whether 
the aforementioned bank is designated by the Contracting Party or the Bank or not. The 
postage and communication fee, and the service charge collected by the foreign bank 
shall be borne by the Contracting Party, and the Bank shall charge the Contracting 
Party for the expense incurred from postage and telecommunication service in the search 
process.  

3. The Contracting Party agrees that in case the telex message for the remittance has 
missing lines, blurred, repeating lines, and defected due to the failure of 
telecommunication equipment, or any other situations beyond the control of the Bank, 
to the extent that the remittance was delayed in the delivery to the place of payment or 
the drawee bank or the payee, or the remittance cannot be sent, the Bank shall assist in 
the return, transfer or resend of fund, and the expenses incurred from postage and 
communication, the service charge collected by the foreign bank, shall be borne by the 
Contracting Party. Unless the Bank shall be held responsible for the problem. 

4. The Contracting Party agrees that the overseas drawee bank selected by the Bank may 
pay the recipient in the local currency or the conversion of the local currency to the 
currency of the host country at the exchange rate offered by this bank, or in other 
currency, or deposit the fund directly into the account of the recipient with no objection.  

5. The Contracting Party agrees that when the fund was remitted to the overseas bank for 
payment of transfer, the drawee bank or the transferring bank may charge for the 
service from the amount of remittance in accordance with the banking practice in this 
country, the Contracting Party shall assume the payment with no objection.  The 
Contracting Party shall pay for the service charge of the transferring bank at the rate of 
the Bank before the transaction takes place.  

6. The Contracting Party agrees that if the overseas correspondent bank seizes the fund for 
remittance for reason of the status of the recipient as a terrorist organization or the 
country of the recipient is sanctioned for remittance, the Contracting Party shall assume 
all the risks therefrom. 

7. The Contracting Party agrees that if the Bank is closed due the natural disaster or force 
majeure, the telex message for confirming successful remittance may be sent on the next 
business day. 

8. The Contracting Party agrees that remittance through On-line Banking System is 
processed with the sending of 1 telex message. 

9. The remittance between DBU and OBU of the Bank by the Contracting Party shall be 
governed by the rules and regulations governing outward remittance of foreign currency. 

(III) Application for payment of foreign currency from inward remittance: in handling the 
payment of foreign currency from inward remittance through the Corporate Banking 
System by the Contracting Party, the Contracting Party should process the request only 
after the effective date of the remittance net of applicable service charges and follow the 
instruction of the telex message for the inward remittance for payment to the account of the 
Contracting Party. Payment has to be effected in lump sum. For payment in several smaller 
amount, over-the-counter processing is required.  If the fund has been drawn after inward 
remittance, the Bank is not compensated by the sending bank or dispute arises, the 
Contracting Party agrees to return the fund or excessive payment in whole upon notice 
from the Bank. 

(IV) The Contracting Party shall not use the comprehensive deposit account in foreign currency for 
transactions in pledging through the Corporate Banking System. 

(V) The Contracting Party agrees that each buy exchange (sell exchange) in foreign currency 
transaction shall not fall below the equivalence of NT$1,000. Nevertheless, only one sell 
exchange transaction with an amount fall below the equivalence of NT$1,000 can be made 
per day. There shall not be more than 15 transactions for conducting foreign exchange in 
buy exchange (sell exchange) and currency exchange as a whole on a daily basis.  

(VI) Prearranged fund transfer: 
1. The Contracting Party agrees to arrange for transactions for a period of 1 year from the 

day after the arrangement day.  
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2. The Contracting Party agrees that the transaction of preauthorized payment in 
“particular fund transfer in foreign currency” shall be based on the initial quote of the 
exchange rate on the transaction day as the bid rate for the transaction. The 
preauthorized payment in “batch transfer in foreign currency” is limited to the 
transactions of the same currency. The service charge, postage and telecommunication 
fees, ant the expenses incurred from foreign banks for “particular fund transfer in 
foreign currency” and “batch transfer in foreign currency” shall be converted to NT$ 
(DBU) or USD (OBU) under the same exchange rate, which will be deducted from the 
prearranged payer account.  

3. The Contracting Party agrees to deposit sufficient fund on the day before the 
preauthorized fund transfer. In the event of insufficient fund on the transaction day, or 
the fund is being withheld or seized, to the extent that the transfer cannot be completed, 
this particular preauthorized fund transfer will be canceled automatically.  

4. The Contracting Party may elect to cancel particular preauthorized fund transfer by 
completing the cancellation procedure by 12:00 am before the transaction day (the time 
zone of the Bank). 

(VII) The Contracting Party agrees that, during the lunch break hours of Taiwan Foreign 
Exchange, from 12:00-14:00, the upper limit for the transaction with particular customer 
on each currency posted for buy exchange/sell exchange will be the equivalence of 
US$10,000. 

(VIII) The Contracting Party agrees that if there is no settlement in the foreign exchange at the 
negotiated rate with the Bank through online transaction in a month, online transaction 
under the negotiated rate will be suspended for 3 months from the day after the default but 
foreign exchange transaction not at the negotiated rate can still be conducted.  

IX. Fund transfer amount limits 
(I) NT$ accounts: transfer amount limits for each payer account are specified below 

In NT$ 
Security 

control for 
release 

Type of payee 
account 

Transfer limit 
for each 

transaction 

Daily Transfer 
Limit  

Daily Transfer Limit (with transfer 
amount through automated service 

channels combined) 
Transaction 

password Prearranged  NT$2,000,000 NT$3,000,000 NT$3,000,000 (Note 1) 

FXML 
document 

Prearranged/not 
prearranged 

Up to 
NT$50,000,000 
(arranged by 
the Contracting 
Party) 

 
Arranged by 

the 
Contracting 

Party  
 

For Inter-bank transaction through 
ATM payment channel:NT$3,000,000 

(Note 2) 

Note 1: The total daily limit including fund transfer by other automated service [including ATM, On-line 
Banking System, mobile ATM, voice, mobile banking and On-line Banking System fund transfer 
without FXML certificate for approval) and applicable fees and dues: NT$3,000,000. For transfer 
to the accounts of the Contracting Party at the Bank, the daily limit is NT$20,000,000. 

Note 2: The total daily limit for Inter-bank transfer through automated service [including ATM, mobile 
ATM, voice, On-line Banking System, mobile banking and Corporate Banking System] by using 
[ATM payment channel]: NT$3,000,000.   

(II) Foreign exchange:  
1. Transactions with “transaction password”: 

(1) The Contracting Party agrees that the daily limit of buy exchange (sell exchange), 
including transactions over the counter and automated services is the equivalent of 
NT$500,000. 

(2) If there is a need for fund transfer for all the foreign currency accounts of the 
Contracting Party, the Contracting Party agrees that the amount of outward transfer 
from each account shall be limited to the equivalent of NT$2,000,000. 

(3) Outward Remittance in foreign currency: 
①Outward remittance(settlement of purchase with NT$): including transactions 

over the counter and automated service, the daily limit for outward remittance 
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per person (under the same ID card number or Uniform Business ID) shall be less 
than NT$500,000. 

② Outward remittance in the same currency: the amount of each transaction from 
each account is limited to the equivalent of NT$2,000,000. 

(4) The total amount of transactions as stated in (1), (2), and (3) with the use of 
transaction password is limited to the equivalent of NT$3,000,000 from each account 
per day. For transfer to the accounts of the Contracting Party of the Bank, each 
transaction limit and daily limit are equivalent to NT$20,000,000 . 

(5) Inward remittance in foreign currency  
①Inward remittance(settlement of sale for NT$): including transactions over the 

counter and automated service, the daily limit for inward remittance per person 
(under the same ID card number or Uniform Business ID) shall be less than 
NT$500,000. 

② Inward remittance transferred to foreign currency accounts: the amount of each 
fund transfer is limited to the equivalence of NT$2,000,000 for each account. The 
daily transfer amount to each account and the amount from transactions of 
automated services with the use of transaction password is limited to the 
equivalent of NT$3,000,000.  

2. Transaction with “FXML certificate”: 
(1) The Contracting Party agrees that the limit for each person (with the same ID card 

number) or each group (with the same Uniform Business ID) to conduct foreign 
exchange transactions (both purchase and sale) on a daily basis shall be less than 
US$500,000; combined with foreign exchange transactions conducted over the 
counter and through automated services channels, such limit shall still be less than 
US$500,000 on a daily basis.  

(2) The Contracting Party agrees that the limit for each company, business entity (with 
the same Uniform Business ID) to conduct foreign exchange transactions (both 
purchase and sale) on a daily basis shall be less than US$ 1,000,000; combined with 
foreign exchange transactions conducted over the counter and through automated 
services channels, such limit shall still be less than US$ 1,000,000 on a daily basis. 

(3) The limit of each transaction and daily transaction: the limit to be applied by the 
Contracting Party for “prearrangement” or “without prearrangement.” If the payer 
account is denominated in NT$, the limit of transfer is the prearranged limit in NT$. 
If the payer account is denominated in a foreign currency, the limit of transfer is the 
prearranged limit at the equivalent amount of USD. 

3. Limit for the trading of CNY: in processing the trading of CNY by natural persons, the 
daily limit of transaction through the account shall be governed by the “Regulations 
Governing the Administrative of Foreign Exchange by Banking Enterprises” and shall 
not exceed CNY 20,000 on daily basis. 

4. The limit of each transaction conducted by natural persons who are under age but have 
completed household registration and obtained the ID card of the Republic of China, or 
holders of household registration record or household registration transcript, related 
resident visa for residing in Taiwan or resident visa for foreign nationals with validity of 
more than 1 year shall be less than NT$500,000. 

(III) Gold passbook transactions: the limit for each account in respect of subscription, 
redemption, and transfer is specified below: 
1. Transaction with the use of “transaction password”: the daily limit is the equivalence of 

NT$3,000,000. 
2. Transaction with the use of “FXML certificate”: the daily limit is the equivalence of 

NT$30,000,000, and will be equivalence of NT$33,000,000 if the transactions with the use 
of “transaction password” are included.  

(IV) Fund investment: The total limit for the subscription of funds with particular trust account 
(including the trust account in NT$ and foreign currencies, excluding the subscription of 
fund under the dollar-cost averaging principle): 
1. Transaction with the use of “transaction password”: the daily limit is the equivalence of 
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NT$20,000,000. 
2. Transaction with the use of “FXML certificate”: the daily limit is the equivalence of 

NT$30,000,00. if the transactions with the use of “transaction password” is included, the 
daily limit is the equivalence of NT$30,000,000.  

(V) The amount of time deposit from the transfer of fund from comprehensive passbook deposit 
account in NT$ shall not be less than NT$10,000 by each tranfer.  

(VI) For the switching of fund from the comprehensive current deposit account in foreign currency to 
comprehensive time deposit account in foreign currency, or from NT$ to comprehensive time 
deposit account in foreign currency through buy exchange, the amount of each transaction shall 
not fall below the lower limit for opening time deposit accounts in foreign currencies, and the 
term of the deposit shall be based on the number of days or days for special project as quoted for 
different periods.   

X. Agreement on imports  
(I) The Contracting Party agrees that all the import handled by the Corporate Banking System 

of the Bank shall be governed by the related agreements and contracts entered into, by and 
between the Contracting Party and the Bank governing import business.  

(II) In applying with the Bank for the opening of Letter of Credit (L/C) and other services 
offered by the Bank in electronic mean with the use of electronic mean of service and 
electronic information system related devices, the documents presented by the Contracting 
Party through the Corporate Banking System shall be identical with the hard copy of the 
same set of documents and shall entail the same binding effect as all the documents filled in 
by the Contracting Party in hard copy. 

(III) The Contracting Party agrees that the expression of intent of the Bank and all other 
documents under this Agreement and related provisions as agreed by and between the 
Contracting Party and the Bank may be presented in electronic means. The format of the 
electronic document shall be based on the content inscribed in the screens of related 
business presented by the Bank at the time of the transaction. The Bank may modify, alter 
or adjust the format and display of the electronic document as required by the integration 
or adjustment of the electronic information system. The use of the format after the 
modification, alteration or adjustment by the Contracting Party shall be deemed the 
consent of the Contracting Party at the changes and the affixing of electronic signature for 
any document requiring signature or seal.  

(IV) The Contracting Party agrees to duly observe the Uniform Customs and Practice for 
Documentary Credits (UCP) issued by the International Chamber of Commerce presently 
in effect or in the future, including the “electronic UCP.” 

(V) The Contracting Party fully understands that the Bank issues the L/C on the basis of the 
electronic information received. In the event of error caused by the electronic information 
but not the fault of the Bank, the Bank disclaims any responsibility for rectification.  

(VI) The Contracting Party may apply with the Bank for the revocation of the available balance 
after issuing the L/C. If the Beneficiary of the L/C proceeds to loading for shipment and 
negotiation in the afterward, to the extent that dispute is derived and damage is inflicted on 
the Bank, the Contracting Party shall take immediate response for settlement upon notice 
by the Bank. 

(VII) From the day the Contracting Party used the service under this Agreement, the Contracting 
Party agrees to pay for the service at the rate as agreed, and authorize the Bank to deduct 
relevant amount directly from the prearranged payer account of the Contracting Party.  

XI. Online transaction is not applicable to the following 3 types of export negotiation that the 
Contracting Party must process these cases over the counter: 
(I) The Contracting Party has not been registered as a company, business entity or group in 

the Republic of China under law, or not a foreign juridical person recognized by the 
government of the Republic of China. 

(II) The Contracting Party is required by the competent authority in presenting related 
contracts, letter of approval or other proving documents pertinent to the foreign exchange 
transactions or trade in point at the time of processing foreign exchange settlement with 
NT$.  

(III) The Contracting Party declared for foreign exchange settlement in NT$ online but the 
declaration was found misinformed that the Contracting Party is required to declare 
foreign exchange settlement in NT$ over the counter in the future. 
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