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THREE. Agreement on eBanking/mobile banking services

(One) General Provision

X. Service charges
The Contracting Party agrees that as of the day eBanking/mobile
banking services were used, the Contracting Party shall pay for the
relevant services, processing and others at the standard rates set forth by
the Bank specified as follows. The Contracting Party further agrees to
pay related expenses over the counter at the time of making the
application for relevant services or authorize the Bank to debit the

THREE. Agreement on eBanking/mobile banking services

(One) General Provision

X. Service charges

The Contracting Party agrees that as of the day eBanking/mobile
banking services were used, the Contracting Party shall pay for the
relevant services, processing and others at the standard rates set forth
by the Bank specified as follows. The Contracting Party further agrees
to pay related expenses over the counter at the time of making the
application for relevant services or authorize the Bank to debit the
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EE (LNT500 JT(&) AT iR - F—HHRE &8 EHE (1NT500 JT(&) AT iR - F—HdiRE &8 ATM 1.Personal to personal/non-personal account: ATM 1.Personal to personal/non-personal account:
BYLAS (2 ATM ~ 485% ATM - SERERES - 4 BYLAS (2 ATM ~ 485% ATM - EEREREE - 4 Payment | (1)Fund transfer of NT$500 and less: Payment | (1)Fund transfer of NT$500 and less:
BT RATEITE) XS BHEHEE BT RATERT )RS BHEHEE Channel transaction from each type of automated Channel transaction from each type of automated
—RBEEE > BEEREE 0 NTI0 /5 —RBEEE > BEEREE N0 /5 service from the payer account (including service from the payer account (including
& & ATM, eBanking ATM, telephone voice ATM, eBanking ATM, telephone voice
- (2NT501~1,000 TCHEDE © NT10 TC/E4E - e (2NT501~1,000 TCEESE @ NT10 TC/E4E - service, eBanking and mobile banking) \yill service, eBanking and mobile banking) \yill
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A NT100 BT » LANT100 B eati - A NT100 BT » LANT100 B eatil - (3)Transfer of more than NT$1,000: (3)Transfer of more than NT$1,000:
AEVERTR | IR NT200 B7T(E) 1 * NT30 7T/ 54 © EiRES R (R0 | B0 NT200 7T () /9 © NT30 T/ 54 © iR s Inter- NT$15/transaction. Inter- NT$15/transaction.
EHE NT200 & 7T > EHEHINTI00 B (&) » IUNTI0 It EE NT200 & 7T > EHEHINTI00 B (&) » UL NTI0 7t bank 2.Non-personal account to personal/non- bank 2.Non-personal account to personal/non-
A NT100 Bt > PANT100 et o FMINT100 ET# > DANTI00 ETratiy - fund personal account: NT$15/transaction. fund personal account: NT$15/transaction.
A o ST — A, = o [ Ebrh = .
;gﬁ%m,ﬂ;ﬁiﬁgﬁ HIRRT) * NTSO TE/ 6 Egﬁ%mgﬁmﬁ IR * NTSO TE/ 65 Fraﬁ)vfelr) FXML Fund transfer at NT$2,000,000 and less: Fra'r;"i{?;) FXML Fund transfer at NT$2,000,000 and less:
= — ——— —— — — m payment NT$20/transaction. Fund transfer in excess m payment NT$20/transaction. Fund transfer in excess
FXL & |fBLAF |NTL60 (S5 /4 - FXNL &[NS INTI60 L(SEF(E ) (A - channel | of NT$2,000,000, an additional NT$10 will channel | of NT$2,000,000, an additional NT$10 will
EiY 3EF|NTL,100 To(EEEESE)/—FH] - o |RSEFNTLL100 FU(EEESE) 5 - be charge for every increment of be charge for every increment of
GiEE (FEEE NT$1,000,000. Any amount in excess which NT$1,000,000. Any amount in excess which
IR B falls below NT$1,000,000 will be taken as falls below NT$1,000,000 will be taken as
FXML B 2 BE S H FNT800 7T/ &5k SimSize fiH FXML #5554, E BEE A £ :NT700 7T/ 558, SimSize fH NT$1,000,000 for charging purposes. NT$1,000,000 for charging purposes.
R :NT1, 500 e /BF5R (R ERfE FREE R UL - £:NT1,300 JT/ &8 G EEAR B S UTHD » Correspon | Fund transfer at NT$2,000,000 and less: Correspon | Fund transfer at NT$2,000,000 and less:
03 Wi e NT50 7o/ —44H - C3 e s NTS0 72/ —4EH dent NT$30/transaction. Fund transfer in excess dent NT$30/transaction. Fund transfer in excess
FE, OTP BHECATE | B P9 F-HESEHE < NT1 70/ K - 2N OTP BHEEATE | B P9 F-HEBEHE < NT1 70/ K - channel gf N};F$2,0?0,000, an additional t{\IT$10 will channel gf N};F$2,OI(C)O,OOO, an additional FTMO will
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— it 2) — — — — 5k 2) — — — falls below NT$1,000,000 will be taken as falls below NT$1,000,000 will be taken as
B e I BT TR E R I BRIV R g 4R Hop HIE G I |IRETT TR E SRR R ERINAVE R 5 4R NT$1,000,000 for charging purposes. NT$1,000,000 for charging purposes.
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Gold passbook Account debit success: NT$50/transaction.
investment under

dollar-cost averaging

Gold passbook Account debit success: NT$50/transaction.
investment under

dollar-cost averaging

FXML | Personal |NT$160 (or the equivalent in USD)/one-year FXML | Personal NT$160 (or the equivalent in USD)/one-year
Certifica | account term Certifica | account term
te Corporate | NT$1,100 (or the equivalent in USD)/one- te Corporate | NT$1,100 (or the equivalent in USD)/one-
(applicat | account year term (applicat | account year term
ion or ion or
roll- roll-
over) over)
FXML Certificate Certificate Smart Card:NT$800/card ; FXML Certificate Smart Card:NT$700/copy : SimSize
carrier SimSize Card:NT$1.500/card carrier Card:NT$1300/copy
(payable over the counter at the time of (over-the-counter payment at the time
application) ofapplication)

C3 Business
Certificate

NT$50/ one-year term

C3 Business
Certificate

NT$50/ one-year term

OTP text Domestic mobile phone number: NT$1/text

OTP text Domestic mobile phone number: NT$1/text

Charged at the billing rate for foreign
exchange at DBU and OBU (Note 1, Note 2)

Foreign exchange

Foreign exchange Charged at the billing rate for foreign

exchange at DBU and OBU (Note 1, Note 2)

Subscription/switchin | Billing at the fee rate specified in “Special
g/redemption of funds | Trust Fund for Investment in Onshore and

Offshore Securities” of the Bank.

Subscription/switchin | Billing at the fee rate specified in “Special
g/redemption of funds | Trust Fund for Investment in Onshore and
Offshore Securities” of the Bank.

Note 1: Outward remittance in foreign currency: Charged at 0.05% of
the amount of remittance at DBU with a minimum charge of
NT$120 and no more than NT$800, postage at NBT$300.
Remittance to other banks from OBU will be charged at
US$10, and postage at US$10. Remittance to DBU of the
Bank will be charged at US$10. If the overseas fee is noted as
OUR, this fee will also be charged. Transaction through DBU
will be converted into TWD for receiving on the basis of the
exchange rate at the time of the transaction and OBU will
convert the transaction in USD for receiving. Overseas fees
may vary with the billing standards of respective foreign
banks and the Bank may adjust the fee rate from time to time
to reflect the actual rate. The Contracting Party agrees to
make up the amount short in line with the fee actually charged
by respective foreign banks.

Note 2: Service charges for inward remittance of foreign currencies:
DBU will charge at 0.05% of the amount of remittance and
the minimum of NT$200 but no more than NT$800. Service
charge at OBU for inward remittance from other banks is
USS$15. The Bank’s inward remittance service charge is
uss1o0.

The aforementioned billing standard may be subject to change and the

Bank shall post related information at an attractive spot of its website

and notify the Contracting Party of the content of change by email or

other means as agreed (hereinafter, “Notice”). If the adjustment as stated
in paragraph 2 is significant, the Bank shall, on its web page, provide
options for the Contracting Party to express their consent or not. If the

Contracting Party declines to express consent towards the change before

the effective day of adjustment, the Bank shall suspend the Contracting

Party’s services eBanking/mobile banking in whole or in part from the

effective date of adjustment and beyond. If the Contracting Party agrees

with the adjustment after the effective date, the Bank shall resume
eBanking/mobile banking related services at once.

The Bank shall give announcement or notice 60 days before the effective

date. The effective date of adjustment shall not be earlier than the

starting day of the next fiscal year after the announcement and
notification.

XXIV. Management of the user ID, user code and password of th
e Contracting Party
The Contracting Party agrees to use the ID card number of
Uniform Business ID, user ID, and login password to use the
eBanking/mobile banking service provided by the Bank. The
Contracting Party shall reset the user ID and change the login
password at the initial login to eBanking before conducting
transactions. If the Contracting Party fails to reset the user ID
and change the login password within 1 month from the day of
applying for eBanking service or the password slip, or the login
password was wrongly entered 3 times in a row, (combined
calculation for the login of eBanking and mobile banking), the
Bank will automatically stop the Contracting Party in using the
service. The Contracting Party shall then reapply over the
counter, or perform online unlocking, resetting, or other related
procedures through other automated channels provided by the
Bank.

Note 1: Outward remittance in foreign currency: Charged at 0.05% of
the amount of remittance at DBU with a minimum charge of
NT$120 and no more than NT$800, postage at NBT$300.
Remittance to other banks from OBU will be charged at
US$10, and postage at US$10. Remittance to DBU of the
Bank will be charged at US$10. If the overseas fee is noted as
OUR, this fee will also be charged. Transaction through DBU
will be converted into TWD for receiving on the basis of the
exchange rate at the time of the transaction and OBU will
convert the transaction in USD for receiving. Overseas fees
may vary with the billing standards of respective foreign
banks and the Bank may adjust the fee rate from time to time
to reflect the actual rate. The Contracting Party agrees to
make up the amount short in line with the fee actually
charged by respective foreign banks.

Note 2: Service charges for inward remittance of foreign currencies:
DBU will charge at 0.05% of the amount of remittance and
the minimum of NT$200 but no more than NT$800. Service
charge at OBU for inward remittance from other banks is
USS$15. The Bank’s inward remittance service charge is
uss1o0.

The aforementioned billing standard may be subject to change and the

Bank shall post related information at an attractive spot of its website

and notify the Contracting Party of the content of change by email or

other means as agreed (hereinafter, “Notice”). If the adjustment as
stated in paragraph 2 is significant, the Bank shall, on its web page,
provide options for the Contracting Party to express their consent or not.

If the Contracting Party declines to express consent towards the change

before the effective day of adjustment, the Bank shall suspend the

Contracting Party’s services eBanking/mobile banking in whole or in

part from the effective date of adjustment and beyond. If the Contracting

Party agrees with the adjustment after the effective date, the Bank shall

resume eBanking/mobile banking related services at once.

The Bank shall give announcement or notice 60 days before the

effective date. The effective date of adjustment shall not be earlier than

the starting day of the next fiscal year after the announcement and
notification.

XXIV. Management of the user ID, user code and password of th
e Contracting Party
The Contracting Party agrees to use the ID card number of
Uniform Business ID, user ID, and login password to use the
eBanking/mobile banking service provided by the Bank. The
Contracting Party shall reset the user ID and change the login
password at the initial login to eBanking before conducting
transactions. If the Contracting Party fails to reset the user ID
and change the login password within 1 month from the day of
applying for eBanking service or the password slip, or the login
password was wrongly entered 3 times in a row, (combined
calculation for the login of eBanking and mobile banking), the
Bank will automatically stop the Contracting Party in using the
service. The Contracting Party shall then apply again over the
counter, or use the smart banking card or FXML certificate for
online unlocking or reset through other automation channels
provided by the Bank.
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