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高雄銀行「開戶總約定書」條款修正前後對照表(115.10版) 

修正後條款(中文版) 修正前條款(中文版) 修正後條款(英文版) 修正前條款(英文版) 說明 

貳、晶片金融卡服務約定事項 

(壹)一般業務 

十、立約人使用貴行自動化服務設備存款時，同意下列每日存入

金額上限及手續費條件，存款金額上限貴行得視實際需要隨

時調整，惟貴行應於調整 30 日前，以顯著方式於營業場所

及貴行網站公告之；手續費如有增、修訂或調整，貴行應於

生效日 60 日前以顯著方式於營業場所或網站公告之，不另

以書面通知立約人。 
存款 
啟動

方式 

存入之帳
戶 

每日存入
限額 

每筆 
手續費 

備註 

無卡 
限 本 行 帳
戶 

NT 3 萬元 

 

1.每次存入

鈔券數

量，依存
款機得受
理之張數

為限，最
高限制
200 張。 

2.無卡之存
款交易限
額，以每

一存入帳
戶為計算
標準。 

3.存入非交
易金融卡
之他行帳

戶，每次
存入限額
為 NT3 萬

元。 
4.如於他行
存款機存

款，手續
費依設機
行規定計

付，且以
本行金融
卡存入非

該金融卡
帳戶者，
每日存入

限 額 為
NT3 萬
元。 

5.以無卡存
入、他行
金融卡存

入及於他
行存款機
以本行或

他行金融
卡存入非
交易金融

卡之本行
帳戶，合
計存入同

一帳戶每
日限額為
NT3 萬

元。 
6.每帳戶每
日透過存

款機存入

本 行
存摺 

限 該 存 摺
帳戶 

NT 50 萬元 

本行 
金 融
卡 

本卡帳戶 NT 50 萬元 

 

非 本 卡 之

本行帳戶 
NT 3 萬元 

他行帳戶 
依 存 入 行
規定 

NT 15 元 

他行 
金 融

卡 

該 交 易 金
融卡帳戶 

依 存 入 行
規定 

NT 15 元 

貳、晶片金融卡服務約定事項 

(壹)一般業務 

十、立約人使用貴行自動化服務設備存款時，同意下列每日存入

金額上限及手續費條件，存款金額上限貴行得視實際需要隨

時調整，惟貴行應於調整 30 日前，以顯著方式於營業場所

及貴行網站公告之；手續費如有增、修訂或調整，貴行應於

生效日 60 日前以顯著方式於營業場所或網站公告之，不另

以書面通知立約人。 
存款 
啟動

方式 

存入之帳
戶 

每日存入
限額 

每筆 
手續費 

備註 

無卡 
限 本 行 帳
戶 

NT 3 萬元 

 

1.每次存入

鈔券數

量，依存
款機得受
理之張數

為限，最
高限制
200 張。 

2.無卡之存
款交易限
額，以每

一存入帳
戶為計算
標準。 

3.存入非交
易金融卡
之他行帳

戶，每次
存入限額
為 NT3 萬

元。 
4.如於他行
存款機存

款，手續
費依設機
行規定計

付，且以
本行金融
卡存入非

該金融卡
帳戶者，
每日存入

限 額 為
NT3 萬
元。 

5.以無卡存
入、他行
金融卡存

入及於他
行存款機
以本行或

他行金融
卡存入非
交易金融

卡之本行
帳戶，合
計存入同

一帳戶每
日限額為
NT3 萬

元。 
6.手續費一
律自該筆

存款交易

本 行
存摺 

限 該 存 摺
帳戶 

無限制 

本行 
金 融
卡 

本人帳戶 無限制 

 

非 本 人 之

本行帳戶 
NT 3 萬元 

他行帳戶 
依 存 入 行
規定 

NT 15 元 

他行 
金 融

卡 

該 交 易 金
融卡帳戶 

依 存 入 行
規定 

NT 15 元 

TWO. Agreement on Services with Smart Banking Card 

(One) Regular Banking Services 

X.The Contracting Party agrees with the daily limit for using the automated 
service equipment in making deposit and the condition for service charge. 

The Bank may adjust the limit of deposit where necessary by giving 30 

days of notice posted at an attractive spot of the business locations, or the 
website of the Bank. If there is an increase, revision or adjustment of the 

service charge, the Bank shall give 60 days of notice by posting the detail 

at the attractive spot of the business locations or the website of the Bank. 
It will not be necessary to notify the Contracting Party by correspondence 

at the same time. 

Activat
ion of 

deposit 

Account to 

deposit to 

Daily 

limit 
for 

depo

sit 

Servi
ce 

char

ge 
for 

each 

trans
actio

n 

Remark 

Cardle

ss 

Accounts of 

the Bank only 

NT$ 
30,00

0 

 

1.The number of bills to 

be deposited shall be 
relevant to the 

quantity of bills the 

deposit machine can 
accommodate, and 

will be no more than 

200 bills. 
2. Limits for deposits 

made without card is 

based on the limit of 
particular deposit 

account. 

3. Each deposit to an 
account of a bank 

other than the issuing 
bank of the banking 

card is to be no more 

than NT$30,000. 
4.The service charge for 

deposits at the ATM of 

another bank will be 
based on the billing 

rate of this bank. If the 

Banking Card of the 
Bank is used for the 

deposit to an account 

not under the Banking 
Card, the daily deposit 

limit is NT$30,000. 

5. Deposits without 
card, with the banking 

card of a third party 

bank, and through the 
deposit machine of a 

third party bank with 

the use of the Banking 

Card of the Bank or 

other financial 

institutions to 
accounts other than 

the accounts affiliated 

with the Banking Card 
for deposit into the 

same account will be 

limited to NT$30,000 
per day. 

6.If the Applicant 

deposits cash into an 
account linked to the 

inserted ATM card, 

the limit is NT$ 
500,000 per day. This 

daily limit includes 

deposits into other 

Passbo
ok of 

the 

Bank 

Only the 
account 

affiliated with 

the passbook 

NT$ 

500,

000 

Bankin

g Card 

of the 
Bank 

Account 

linked to this 

card 

NT$ 

500,

000 

 

Another 

account with 
the Bank not 

linked to this 

card 

NT$ 
30,00

0 

Account in 

other banks 

As 

requi

red 
by 

the 

recei
ving 

bank 

NT$ 

15 

TWO. Agreement on Services with Smart Banking Card 

(One) Regular Banking Services 

X.The Contracting Party agrees with the daily limit for using the automated 
service equipment in making deposit and the condition for service charge. 

The Bank may adjust the limit of deposit where necessary by giving 30 

days of notice posted at an attractive spot of the business locations, or the 
website of the Bank. If there is an increase, revision or adjustment of the 

service charge, the Bank shall give 60 days of notice by posting the detail 

at the attractive spot of the business locations or the website of the Bank. 
It will not be necessary to notify the Contracting Party by correspondence 

at the same time. 

Activa
tion of 

deposit 

Account to 

deposit to 

Daily 

limit 
for 

depos

it 

Servi
ce 

char

ge 
for 

each 

trans
actio

n 

Remark 

No 

card 

Accounts of 

the Bank only 

NT$ 
30,00

0 

 

1.The number of bills 

to be deposited shall 
be relevant to the 

quantity of bills the 

deposit machine can 
accommodate, and 

will be no more than 

200 bills. 
2. Limits for deposits 

made without card is 

based on the limit of 
particular deposit 

account. 

3. Each deposit to an 
account of a bank 

other than the 
issuing bank of the 

banking card is to be 

no more than 
NT$30,000. 

4.The service charge 

for deposits at the 
ATM of another 

bank will be based 

on the billing rate of 
this bank. If the 

Banking Card of the 

Bank is used for the 
deposit to an account 

not under the 

Banking Card, the 
daily deposit limit is 

NT$30,000. 

5. Deposits without 
card, with the 

banking card of a 

third party bank, and 

through the deposit 

machine of a third 

party bank with the 
use of the Banking 

Card of the Bank or 

other financial 
institutions to 

accounts other than 

the accounts 
affiliated with the 

Banking Card for 

deposit into the same 
account will be 

limited to 

NT$30,000 per day. 
6.Service charges will 

be deducted from the 

amount of current 

Passbo
ok of 

the 

Bank 

Only the 
account 

affiliated with 

the passbook 

No 

limit 

Bankin

g Card 

of the 
Bank 

My Account 
No 
limit 

 

Not my 
account of the 

Bank 

NT$ 
30,00

0 

Account in 

other banks 

As 

requi

red 
by 

the 

recei
ving 

bank 

NT$ 

15 

為保障帳戶交易安

全，本行自民國 115

年 10 月 1 日起，調

降持本行存摺及金融

卡至本行ATM存入現

金之每日限額，如

下： 

一、單一帳戶限額：

以金融卡或存摺

存入該卡 /存摺

所屬帳戶，每帳

戶之每日限額調

整為新臺幣 (下

同)50 萬元(併計

以「無卡」、

「 本 存 摺 帳

戶」、「本卡帳

戶」、「非本卡

帳戶」及「跨行

存款交易」存

入)。 

二、歸戶限額： 

以身分證號或統

一編號歸戶統

計，同一客戶每

日透過 ATM 存

入現金之限額為

300 萬元。 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2 
 

本行帳戶 NT 3 萬元  

現金之限
額為 NT50
萬元 (併

計以「無
卡 」 、
「本存摺

帳戶」、
「本卡帳
戶 」 、

「非本卡
帳戶」及
「跨行存

款交易」
存入)。 

7.以身分證

號或統一
編號歸戶
統計，同

一客戶每
日透過存
款機存入

現金之限
額 為 NT 
300 萬

元。 
8.手續費一
律自該筆

存款交易
金額扣
除。 

9.本表所稱
之本行，
係指高雄

銀行。 

非 該 交 易
金 融 卡 之
他行帳戶 

依 存 入 行

規定 
NT 15 元 

 

參、網路銀行/行動銀行服務約定事項 

(壹)一般約定事項 

十、費用 

立約人自使用網路銀行/行動銀行各項服務之日起，願依貴

行規定收費標準繳納服務費、手續費及其他費用如下，立約

人並同意於臨櫃申請時繳納或授權貴行於進行交易同時逕自

立約人之帳戶內扣款；如未記載者，貴行不得收取。 
費  用  項  目 收     費     標     準 

台幣跨
行轉帳 

ATM 付款
管道 

1.個人轉個人/非個人帳戶： 
(1)NT500 元(含)以下轉帳：每一轉出帳戶各自

動化服務(含 ATM、網路 ATM、電話語音、網

路銀行及行動銀行等)交易，每日合計得享
一次免費優惠，逾優惠次數者，NT10 元/每
筆。 

(2)NT501~1,000 元轉帳：NT10 元/每筆。 
(3)逾 NT1,000 元轉帳：NT15 元/每筆。 

2.非個人轉個人/非個人帳戶：NT15 元/每筆。 

FXML 付
款管道 

轉帳 NT200 萬元(含)內：NT20 元/每筆；轉帳超過
NT200 萬元，每增加 NT100 萬(含)，加收 NT10 元，

未滿 NT100 萬元者，以 NT100 萬元計收。 

通匯付款
管道 

轉帳 NT200 萬元(含)內：NT30 元/每筆；轉帳超過
NT200 萬元，每增加 NT100 萬(含)，加收 NT10 元，

未滿 NT100 萬元者，以 NT100 萬元計收。 

黃金存摺定期定額

投資 

扣款成功：NT50 元/每筆。 

FXML 憑
證 

(申請或
展期) 

個人戸 NT160 元(或等值美金)/一年期。 

企業戸 NT1,100 元(或等值美金)/一年期。 

FXML 憑證載具 憑證晶片卡:NT800 元/每張; SimSize 晶片
卡:NT1,500 元/每張(於臨櫃申請時收取)。 

C3 軟體憑證 NT50 元/一年期。 

簡訊 OTP 動態密碼 國內手機號碼：NT1 元/每次。 

外匯業務 依 DBU 及 OBU 外匯業務手續費收費標準計收(註 1、
註 2) 

基金申購/轉換/贖
回 

依貴行「特定金錢信託投資國內外有價證券」總契
約書之相關規定計收。 

本行帳戶 NT 3 萬元  

金額扣
除。 

7.本表所稱

之本行，
係指高雄
銀行。 

非 該 交 易
金 融 卡 之
他行帳戶 

依 存 入 行

規定 
NT 15 元 

 

 

 

 

 

 

 

 

 

 

 

 

 

參、網路銀行/行動銀行服務約定事項 

(壹)一般約定事項 

十、費用 

立約人自使用網路銀行/行動銀行各項服務之日起，願依貴

行規定收費標準繳納服務費、手續費及其他費用如下，立約

人並同意於臨櫃申請時繳納或授權貴行於進行交易同時逕自

立約人之帳戶內扣款；如未記載者，貴行不得收取。 
費  用  項  目 收     費     標     準 

台幣跨
行轉帳 

ATM 付款
管道 

1.個人轉個人/非個人帳戶： 
(1)NT500 元(含)以下轉帳：每一轉出帳戶各自

動化服務(含 ATM、網路 ATM、電話語音、網

路銀行及行動銀行等)交易，每日合計得享
一次免費優惠，逾優惠次數者，NT10 元/每
筆。 

(2)NT501~1,000 元轉帳：NT10 元/每筆。 
(3)逾 NT1,000 元轉帳：NT15 元/每筆。 

2.非個人轉個人/非個人帳戶：NT15 元/每筆。 

FXML 付
款管道 

轉帳 NT200 萬元(含)內：NT20 元/每筆；轉帳超過
NT200 萬元，每增加 NT100 萬(含)，加收 NT10 元，

未滿 NT100 萬元者，以 NT100 萬元計收。 

通匯付款
管道 

轉帳 NT200 萬元(含)內：NT30 元/每筆；轉帳超過
NT200 萬元，每增加 NT100 萬(含)，加收 NT10 元，

未滿 NT100 萬元者，以 NT100 萬元計收。 

黃金存摺定期定額

投資 

扣款成功：NT50 元/每筆。 

FXML 憑
證 

(申請或
展期) 

個人戸 NT160 元(或等值美金)/一年期。 

企業戸 NT1,100 元(或等值美金)/一年期。 

FXML 憑證載具 憑證晶片卡:NT700 元/每張; SimSize 晶片
卡:NT1,300 元/每張(於臨櫃申請時收取)。 

C3 軟體憑證 NT50 元/一年期。 

簡訊 OTP 動態密碼 國內手機號碼：NT1 元/每次。 

外匯業務 依 DBU 及 OBU 外匯業務手續費收費標準計收(註 1、
註 2) 

基金申購/轉換/贖
回 

依貴行「特定金錢信託投資國內外有價證券」總契
約書之相關規定計收。 

Other 

bankin

g cards 

The account 

under the 

banking card 
in the 

transaction.  

As 

requi

red 
by 

the 

recei
ving 

bank 

NT$ 

15 

accounts, interbank 

deposits, and deposits 

without card. 
7.The daily cash deposit 

limit via deposit 

machines per 
customer aggregated 

by National ID or 

Unified Business 
Number is NT$3 

million. 

8.Service charges will 
be deducted from the 

amount of current 

transaction. 
9.The Bank as referred 

to in this sheet is the 

Bank of Kaohsiung. 

Account of 
the Bank  

NT$ 

30,00

0 

 

Accounts in 

other banks 

not affiliated 
to the banking 

card used in 

the 
transaction. 

As 

requi

red 

by 

the 
recei

ving 

bank 

NT$ 

15 

 

 

THREE. Agreement on eBanking/mobile banking services 

(One) General Provision 

X. Service charges 

The Contracting Party agrees that as of the day eBanking/mobile 
banking services were used, the Contracting Party shall pay for the 

relevant services, processing and others at the standard rates set forth by 

the Bank specified as follows. The Contracting Party further agrees to 
pay related expenses over the counter at the time of making the 

application for relevant services or authorize the Bank to debit the 

Contracting party’s account for the payment. The Bank will not charge 
for anything not being mentioned. 

Expense items Billing standard 

Inter-

bank 

fund 
transfer 

in TWD 

ATM 

Payment 

Channel  

1.Personal to personal/non-personal account: 

(1)Fund transfer of NT$500 and less: 

transaction from each type of automated 
service from the payer account (including 

ATM, eBanking ATM, telephone voice 

service, eBanking and mobile banking) will 
be free of charge for one transaction daily. 

Any additional transactions will be charged at 

NT$10/transaction. 
(2)Fund Transfer at NT$501~1,000: 

NT$10/transaction. 

(3)Transfer of more than NT$1,000: 

NT$15/transaction. 

2.Non-personal account to personal/non-

personal account: NT$15/transaction. 

FXML 

payment 
channel 

Fund transfer at NT$2,000,000 and less: 

NT$20/transaction. Fund transfer in excess 
of NT$2,000,000, an additional NT$10 will 

be charge for every increment of 

NT$1,000,000. Any amount in excess which 
falls below NT$1,000,000 will be taken as 

NT$1,000,000 for charging purposes. 

Correspon

dent 
channel 

Fund transfer at NT$2,000,000 and less: 

NT$30/transaction. Fund transfer in excess 
of NT$2,000,000, an additional NT$10 will 

be charge for every increment of 

NT$1,000,000. Any amount in excess which 
falls below NT$1,000,000 will be taken as 

NT$1,000,000 for charging purposes. 

Other 

bankin

g cards 

The account 

under the 

banking card 
in the 

transaction.  

As 

requi

red 
by 

the 

recei
ving 

bank 

NT$ 

15 

transaction. 

7.The Bank as referred 

to in this sheet is the 
Bank of Kaohsiung. 

Account of 
the Bank  

NT$ 

30,00

0 

 

Accounts in 

other banks 

not affiliated 
to the 

banking card 

used in the 
transaction. 

As 

requi

red 

by 

the 
recei

ving 

bank 

NT$ 

15 

 

 

THREE. Agreement on eBanking/mobile banking services 

(One) General Provision 

X. Service charges 

The Contracting Party agrees that as of the day eBanking/mobile 
banking services were used, the Contracting Party shall pay for the 

relevant services, processing and others at the standard rates set forth 

by the Bank specified as follows. The Contracting Party further agrees 
to pay related expenses over the counter at the time of making the 

application for relevant services or authorize the Bank to debit the 

Contracting party’s account for the payment. The Bank will not charge 
for anything not being mentioned. 

Expense items Billing standard 

Inter-

bank 

fund 
transfer 

in TWD 

ATM 

Payment 

Channel  

1.Personal to personal/non-personal account: 

(1)Fund transfer of NT$500 and less: 

transaction from each type of automated 
service from the payer account (including 

ATM, eBanking ATM, telephone voice 

service, eBanking and mobile banking) will 
be free of charge for one transaction daily. 

Any additional transactions will be charged at 

NT$10/transaction. 
(2)Fund Transfer at NT$501~1,000: 

NT$10/transaction. 

(3)Transfer of more than NT$1,000: 

NT$15/transaction. 

2.Non-personal account to personal/non-

personal account: NT$15/transaction. 

FXML 

payment 
channel 

Fund transfer at NT$2,000,000 and less: 

NT$20/transaction. Fund transfer in excess 
of NT$2,000,000, an additional NT$10 will 

be charge for every increment of 

NT$1,000,000. Any amount in excess which 
falls below NT$1,000,000 will be taken as 

NT$1,000,000 for charging purposes. 

Correspon

dent 
channel 

Fund transfer at NT$2,000,000 and less: 

NT$30/transaction. Fund transfer in excess 
of NT$2,000,000, an additional NT$10 will 

be charge for every increment of 

NT$1,000,000. Any amount in excess which 
falls below NT$1,000,000 will be taken as 

NT$1,000,000 for charging purposes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
調整 FXML 憑證載具

「憑證晶片卡」及

「SimSize 晶片卡」

收費標準。 
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註 1：外幣匯出匯款：DBU 手續費依匯款金額 0.05%計收，最低

NT120 元，最高 NT800 元，郵電費 NT300 元；OBU 匯往他行手
續費 US10 元，郵電費 US10 元；匯往貴行 DBU 手續費 US10
元。國外費用為 OUR 時，每筆另外加收國外費用，DBU 依交

易時匯率折算為新台幣計收，OBU 折算為美金計收；國外費
用需視各國外銀行收費標準而定，貴行得依實際發生狀況隨
時調整之，立約人同意按國外銀行實際收取之費用，補繳不

足之差額。 
註 2：外幣匯入匯款手續費：DBU 依匯款金額 0.05%計收，最低

NT200 元，最高 NT800 元；OBU 他行匯入手續費 US15 元；貴

行匯入手續費 US10 元。 
前項收費標準於訂約後如有調整者，貴行應於貴行網站之明顯處公
告其內容，並以電子郵件或其他約定方式使立約人得知（以下稱通

知）調整之內容。第二項之調整如係調高者，貴行應於網頁上提供
立約人表達是否同意費用調高之選項。立約人未於調整生效日前表
示同意者，貴行將於調整生效日起暫停立約人使用網路銀行/行動

銀行一部或全部之服務。立約人於調整生效日後，同意費用調整
者，貴行應立即恢復網路銀行/行動銀行契約相關服務。 
前項貴行之公告及通知應於調整生效 60 日前為之，且調整生效日

不得早於公告及通知後次一年度之起日。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

二十四、立約人帳號、使用者代號及密碼之管理 

立約人同意憑身分證統一編號或營利事業統一編號、使用者代

號及登入密碼，使用貴行網路銀行/行動銀行之服務。首次登

入網路銀行時，立約人應重設使用者代號及變更登入密碼，方

可進行交易。立約人未於網路銀行或重製密碼單申請日起算一

個月內重設使用者代號及變更登入密碼，或登入密碼輸入錯誤

連續達三次(網路銀行與行動銀行合併計算)時，貴行即自動停

止立約人使用本服務，立約人應臨櫃重新辦理，或透過貴行提

供之其他自動化管道辦理線上解鎖或重設等作業。 

註 1：外幣匯出匯款：DBU 手續費依匯款金額 0.05%計收，最低

NT120 元，最高 NT800 元，郵電費 NT300 元；OBU 匯往他行手
續費 US10 元，郵電費 US10 元；匯往貴行 DBU 手續費 US10
元。國外費用為 OUR 時，每筆另外加收國外費用，DBU 依交

易時匯率折算為新台幣計收，OBU 折算為美金計收；國外費
用需視各國外銀行收費標準而定，貴行得依實際發生狀況隨
時調整之，立約人同意按國外銀行實際收取之費用，補繳不

足之差額。 
註 2：外幣匯入匯款手續費：DBU 依匯款金額 0.05%計收，最低

NT200 元，最高 NT800 元；OBU 他行匯入手續費 US15 元；貴

行匯入手續費 US10 元。 
前項收費標準於訂約後如有調整者，貴行應於貴行網站之明顯處公
告其內容，並以電子郵件或其他約定方式使立約人得知（以下稱通

知）調整之內容。第二項之調整如係調高者，貴行應於網頁上提供
立約人表達是否同意費用調高之選項。立約人未於調整生效日前表
示同意者，貴行將於調整生效日起暫停立約人使用網路銀行/行動

銀行一部或全部之服務。立約人於調整生效日後，同意費用調整
者，貴行應立即恢復網路銀行/行動銀行契約相關服務。 
前項貴行之公告及通知應於調整生效 60 日前為之，且調整生效日

不得早於公告及通知後次一年度之起日。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

二十四、立約人帳號、使用者代號及密碼之管理 

立約人同意憑身分證統一編號或營利事業統一編號、使用者代

號及登入密碼，使用貴行網路銀行/行動銀行之服務。首次登

入網路銀行時，立約人應重設使用者代號及變更登入密碼，方

可進行交易。立約人未於網路銀行或重製密碼單申請日起算一

個月內重設使用者代號及變更登入密碼，或登入密碼輸入錯誤

連續達三次(網路銀行與行動銀行合併計算)時，貴行即自動停

止立約人使用本服務，立約人應臨櫃重新辦理，或透過貴行提

供之其他自動化管道使用晶片金融卡或 FXML 憑證辦理線上解

鎖或重設等作業。 

Gold passbook 

investment under 

dollar-cost averaging  

Account debit success: NT$50/transaction. 

FXML 

Certifica

te 
(applicat

ion or 

roll-
over) 

Personal 

account  

NT$160 (or the equivalent in USD)/one-year 

term 

Corporate 

account  

NT$1,100 (or the equivalent in USD)/one-

year term 

FXML Certificate 

carrier 

Certificate Smart Card:NT$800/card ; 

SimSize Card:NT$1,500/card 

 (payable over the counter at the time of 
application) 

C3 Business 

Certificate 

NT$50/ one-year term 

OTP text Domestic mobile phone number: NT$1/text 

Foreign exchange  Charged at the billing rate for foreign 

exchange at DBU and OBU (Note 1, Note 2) 

Subscription/switchin

g/redemption of funds 

Billing at the fee rate specified in “Special 

Trust Fund for Investment in Onshore and 

Offshore Securities” of the Bank. 

Note 1: Outward remittance in foreign currency: Charged at 0.05% of 
the amount of remittance at DBU with a minimum charge of 

NT$120 and no more than NT$800, postage at NBT$300. 

Remittance to other banks from OBU will be charged at 
US$10, and postage at US$10. Remittance to DBU of the 

Bank will be charged at US$10. If the overseas fee is noted as 
OUR, this fee will also be charged. Transaction through DBU 

will be converted into TWD for receiving on the basis of the 

exchange rate at the time of the transaction and OBU will 
convert the transaction in USD for receiving. Overseas fees 

may vary with the billing standards of respective foreign 

banks and the Bank may adjust the fee rate from time to time 
to reflect the actual rate. The Contracting Party agrees to 

make up the amount short in line with the fee actually charged 

by respective foreign banks. 
Note 2: Service charges for inward remittance of foreign currencies: 

DBU will charge at 0.05% of the amount of remittance and 

the minimum of NT$200 but no more than NT$800. Service 
charge at OBU for inward remittance from other banks is 

US$15. The Bank’s inward remittance service charge is 

US$10. 
The aforementioned billing standard may be subject to change and the 

Bank shall post related information at an attractive spot of its website 

and notify the Contracting Party of the content of change by email or 
other means as agreed (hereinafter, “Notice”). If the adjustment as stated 

in paragraph 2 is significant, the Bank shall, on its web page, provide 

options for the Contracting Party to express their consent or not. If the 
Contracting Party declines to express consent towards the change before 

the effective day of adjustment, the Bank shall suspend the Contracting 

Party’s services eBanking/mobile banking in whole or in part from the 
effective date of adjustment and beyond. If the Contracting Party agrees 

with the adjustment after the effective date, the Bank shall resume 

eBanking/mobile banking related services at once. 
The Bank shall give announcement or notice 60 days before the effective 

date. The effective date of adjustment shall not be earlier than the 

starting day of the next fiscal year after the announcement and 
notification. 

 

XXIV. Management of the user ID, user code and password of th

e Contracting Party   
The Contracting Party agrees to use the ID card number of 

Uniform Business ID, user ID, and login password to use the 

eBanking/mobile banking service provided by the Bank. The 
Contracting Party shall reset the user ID and change the login 

password at the initial login to eBanking before conducting 

transactions. If the Contracting Party fails to reset the user ID 
and change the login password within 1 month from the day of 

applying for eBanking service or the password slip, or the login 

password was wrongly entered 3 times in a row, (combined 
calculation for the login of eBanking and mobile banking), the 

Bank will automatically stop the Contracting Party in using the 

service. The Contracting Party shall then reapply over the 
counter, or perform online unlocking, resetting, or other related 

procedures through other automated channels provided by the 

Bank. 
 

Gold passbook 

investment under 

dollar-cost averaging  

Account debit success: NT$50/transaction. 

FXML 

Certifica

te 
(applicat

ion or 

roll-
over) 

Personal 

account  

NT$160 (or the equivalent in USD)/one-year 

term 

Corporate 

account  

NT$1,100 (or the equivalent in USD)/one-

year term 

FXML Certificate 

carrier 

Smart Card:NT$700/copy ; SimSize 

Card:NT$1300/copy 

 (over-the-counter payment at the time 
ofapplication) 

C3 Business 

Certificate 

NT$50/ one-year term 

OTP text Domestic mobile phone number: NT$1/text 

Foreign exchange  Charged at the billing rate for foreign 

exchange at DBU and OBU (Note 1, Note 2) 

Subscription/switchin

g/redemption of funds 

Billing at the fee rate specified in “Special 

Trust Fund for Investment in Onshore and 

Offshore Securities” of the Bank. 

Note 1: Outward remittance in foreign currency: Charged at 0.05% of 
the amount of remittance at DBU with a minimum charge of 

NT$120 and no more than NT$800, postage at NBT$300. 

Remittance to other banks from OBU will be charged at 
US$10, and postage at US$10. Remittance to DBU of the 

Bank will be charged at US$10. If the overseas fee is noted as 
OUR, this fee will also be charged. Transaction through DBU 

will be converted into TWD for receiving on the basis of the 

exchange rate at the time of the transaction and OBU will 
convert the transaction in USD for receiving. Overseas fees 

may vary with the billing standards of respective foreign 

banks and the Bank may adjust the fee rate from time to time 
to reflect the actual rate. The Contracting Party agrees to 

make up the amount short in line with the fee actually 

charged by respective foreign banks. 
Note 2: Service charges for inward remittance of foreign currencies: 

DBU will charge at 0.05% of the amount of remittance and 

the minimum of NT$200 but no more than NT$800. Service 
charge at OBU for inward remittance from other banks is 

US$15. The Bank’s inward remittance service charge is 

US$10. 
The aforementioned billing standard may be subject to change and the 

Bank shall post related information at an attractive spot of its website 

and notify the Contracting Party of the content of change by email or 
other means as agreed (hereinafter, “Notice”). If the adjustment as 

stated in paragraph 2 is significant, the Bank shall, on its web page, 

provide options for the Contracting Party to express their consent or not. 
If the Contracting Party declines to express consent towards the change 

before the effective day of adjustment, the Bank shall suspend the 

Contracting Party’s services eBanking/mobile banking in whole or in 
part from the effective date of adjustment and beyond. If the Contracting 

Party agrees with the adjustment after the effective date, the Bank shall 

resume eBanking/mobile banking related services at once. 
The Bank shall give announcement or notice 60 days before the 

effective date. The effective date of adjustment shall not be earlier than 

the starting day of the next fiscal year after the announcement and 
notification. 

 

XXIV. Management of the user ID, user code and password of th

e Contracting Party   
The Contracting Party agrees to use the ID card number of 

Uniform Business ID, user ID, and login password to use the 

eBanking/mobile banking service provided by the Bank. The 
Contracting Party shall reset the user ID and change the login 

password at the initial login to eBanking before conducting 

transactions. If the Contracting Party fails to reset the user ID 
and change the login password within 1 month from the day of 

applying for eBanking service or the password slip, or the login 

password was wrongly entered 3 times in a row, (combined 
calculation for the login of eBanking and mobile banking), the 

Bank will automatically stop the Contracting Party in using the 

service. The Contracting Party shall then apply again over the 
counter, or use the smart banking card or FXML certificate for 

online unlocking or reset through other automation channels 

provided by the Bank. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

配合新版 APP 上線，

擬研議新增忘記帳號

密碼線上驗證方式。 

 


